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Key Messages
· Rail travel connects communities and fuels the economy. High-quality, on-demand assistance from staff is essential to BPS people’s access to work, education, healthcare and public life. 
· Despite this, difficulties locating staff, gaps in understanding of vision impairment and communication breakdowns between stations hinder confident journeys and create barriers to travel (1).
· Delivery of government plans to install more help points, better assistance meeting point signage and enhance communication protocols are essential to realising benefits of rail travel for BPS people (2).

What we know 
· The railway is vital social and economic infrastructure, enabling access to employment, education, healthcare and leisure activities. Access to public transport is essential to BPS people’s ability to fulfil their needs and aspirations but when surveyed, over 65% report barriers to train travel (3). 
· The availability of high-quality, on-demand assistance from staff trained to support BPS passengers is essential for mitigating barriers to independent travel.  Every train and station operator is required to provide assistance and all frontline staff must be trained accordingly, with this is monitored by the Office of Rail and Road (4). 
· However, challenges when seeking assistance can include difficulties locating and identifying staff as well as their understanding of vision impairment. Further issues can arise because of breakdowns in communication between departure, interchange and arrival stations, and on-board teams. 
· The Prime Minister has committed to improving rail access for disabled people with the issue featuring in Labour’s 2024 manifesto and Plan for Rail (5). The Department for Transport’s roadmap to an accessible railway outlines its plans for vital accessibility improvements like better help points, integration of ticket and assistance bookings, and enhancements to the Passenger Assistance app (2).

What we believe
· To facilitate independent and autonomous rail travel, BPS passengers should be able to request assistance in advance of their journey, upon arrival at the departure station or at any other point of travel. Assistance may include help to purchase a ticket, identify station and train toilet facilities and refreshments, navigate between station entrances and platforms, board and alight trains, and locate onward travel options. 
· For passengers wishing to request assistance in advance of their journey, this should continue to be possible by telephone, online form or smartphone app. Government plans outlined in the rail network accessibility roadmap to integrate the purchase of tickets with the booking of assistance are welcome and will help address an administrative burden faced by BPS people. 
· Rail staff should wear clear, distinctive uniforms that visually contrast with the station environment and proactively offer help to passengers who may need it. Staff should also be easy to find in predictable places, like near ticket gates, ticket vending machines, or ticket offices. 
· Other assistance meeting points such as on platforms at unstaffed stations and at transport interchanges should be clearly identified with reliable means of communication. This may include signposting through bright, large lettering, accessible QR codes and distinguishable surfaces underfoot. Decisions about which solutions to implement should be made in collaboration with BPS rail users and non-users. Government plans to update signage standards to make meeting points easier to find are welcome, as is the wider rollout of Welcome Points. 
· Government plans to standardise disability equality training received by rail staff should seek to ensure consistency in delivery, objectives and outcomes. Content relating to BPS people should include guiding a vision impaired person through the built environment, on and off a train and through a train carriage. The lived experience of disabled people is essential to good outcomes and must be at the core of training. 

What we do 
· Sight Loss Councils, funded by Thomas Pocklington Trust, are regional groups led by blind and partially sighted volunteers. Together they use their lived experience to shape inclusive services, influence decisions, and ensure accessibility in local communities. This includes organising ‘try a train’ events and championing innovative wayfinding solutions.
· TPT supports this with a programme of public affairs and campaigns activity to create change at a national level, seeking to influence the Department for Transport and wider rail sector.
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