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Key Messages
· Travel by taxi or private hire vehicle (PHV) is essential to blind and partially sighted (BPS) people's independence, allowing access to employment, education, healthcare and community life (1).
· Taxis and PHVs are an important alternative to the fixed routes and timetables of other transport modes but too many BPS people face barriers because of service design and poor interactions with drivers (2).
· Despite progress, we need action to ensure booking processes are accessible by telephone or app, deter discriminatory behaviour from drivers and guarantee robust enforcement mechanisms when things go wrong.

What we know 
· Over 80% of respondents to our research on transport and the built environment said that travel by taxi or PHB is a preferred mode of transport Compared with the fixed routes and timetables of other modes of public transport (1). Taxis and PHVs provide BPS people with an essential alternative to driving that opens up jobs and education, access to healthcare and participation in public life (2).
· However, the vital role of taxis and PHVs is put at risk by barriers in how services operate. With higher rates of digital exclusion compared with the general population (3), the move away from telephone booking risks BPS people's independence. Despite improvements, too many websites and apps lock out BPS users because of inaccessible design.
· Driver conduct also affects BPS people's ability to use taxis and PHVs freely. Drivers without medical exemption must provide assistance to BPS passengers to identify or find the vehicle, accept the carriage of guide dogs, and not impose additional charges. Failure to comply is unlawful under the Equality Act (2010) (4) yet BPS people report that such conduct occurs frequently (1, 2)

What we believe
· To deliver an equitable service and comply with the Equality Act, taxi companies' booking methods must be accessible to BPS customers. This includes providing opportunities for contact via telephone as well as maintaining websites and apps that meet the web content accessibility guidelines (5). 
· All drivers should receive disability equality training to ensure they are able to effectively meet the needs of BPS customers. Content relating to BPS people should include providing assistance locating, navigating to and exiting the vehicle, and the importance of delivering an inclusive service. Government should require that all license holders and applicants undergo training consistent in delivery, objectives and outcomes to ensure a high-quality service regardless of local authority area as currently exists. 
· Government should issue statutory guidance to standardise enforcement mechanisms with accessibility, dignity and transparency prioritised. Too many BPS people face compounded indignity when raising complaints with licensing authorities because of inaccessible and complex processes.

What we do 
· Sight Loss Councils, funded by Thomas Pocklington Trust, are regional groups led by blind and partially sighted volunteers. Together they use their lived experience to shape inclusive services, influence decisions, and ensure accessibility in local communities. This includes launching award-winning training for bus and coach drivers on supporting BPS passengers and championing innovative wayfinding solutions.
· TPT supports this with a programme of public affairs and campaigns activity to create change at a national level, seeking to influence the Department for Transport and wider transport sector.
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