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Key Messages
· Blind and partially sighted (BPS) people must be able to enjoy the benefits of air travel for tourism or work. High-quality, on-demand assistance from staff is essential alongside well-designed, accessible airport buildings.
· Barriers – including a lack of understanding about vision impairment, rigid systems and poorly designed terminals – reduce BPS people’s confidence to travel. 
· To achieve more accessible air travel, airports should collaborate with BPS passengers to implement the aviation accessibility working group's recommendations alongside government (2).

What we know 
· Equity in air travel is essential to BPS people travelling for leisure or work, alone or with others. BPS people are entitled to assistance navigating through airports in the UK, EU and some other countries (3). 
· The number of passengers requesting assistance with air travel continues to rise but there remains a disparity in levels of satisfaction between disabled and non-disabled passengers (4).
· The Department for Transport’s aviation accessibility working group notes there have been many improvements for disabled passengers in recent years but there remain many barriers to air travel because of terminal design, variable assistance services and complex processes (2). 
· Issues include ‘poor and inappropriate’ service from staff, long waits to disembark and wayfinding across airports (2).

What we believe
· The option to pre-notify airports and airlines of assistance requirements should continue and BPS passengers should be able to request or decline help from staff at any point during their journey. For instance, a blind passenger may first request help from staff once they have entered the departures lounge. 
· Assistance staff should be easily identifiable by their uniform and located at meeting points with large, bright signage. BPS passengers may be unable to identify assistance points and other means of requesting assistance like a direct telephone number should exist. 
· Assistance services must extend to car parks, taxi ranks, transport interchanges, check-in, bag drop, security, gates and the airplane door (1). Passengers should never be required to use a wheelchair or remain in waiting areas reserved for disabled passengers. 
· Staff should proactively offer assistance to locate toilet facilities, appropriate areas for spending guide dogs, refreshments and duty free, with the option of leaving passengers to enjoy a café or restaurant until boarding. 
· Assistance staff should receive training on guiding a BPS person through the built environment and addressing airport-specific scenarios like providing support during security checks and proactively updating passengers unable to see information boards on delays. 
· Training should be co-developed with BPS and other disabled passengers, and include lived experience in delivery. Recommendations by the aviation accessibility working group to mandate and standardise disability equality training in aviation are important and must be addressed by government (2).
· Not all BPS passengers wish to use assistance services for all or part of their journeys. Inclusive design of terminal buildings is essential to removing barriers to independent and autonomous travel. Airports must convene accessibility panels to represent lived experience in decision making and should use such groups to guide this work. 
· Access to information is a key consideration for BPS people. Airports should publish details of airport facilities, maps and other wayfinding resources in accessible formats. 
· To aid navigation through terminal buildings, airports should explore the potential benefit of innovative wayfinding tools like accessible mapping, visual interpretation and accessible QR codes alongside traditional signage (5). Signage should use large, bright and contrasting lettering. 
· Live information must be available in formats other than visual display boards. While audible announcements are important, they aren’t frequent enough and should be supported by other options like airport apps and websites that follow the web content accessibility guidelines (6). 
· Security procedures must account for the needs of BPS passengers by providing accessible information on adopting correct positions in body scanners. Some airports use footplates alongside verbal descriptions and government should address the inconsistency across the UK.

What we do 
· Sight Loss Councils, funded by Thomas Pocklington Trust, are regional groups led by blind and partially sighted volunteers. Together they use their lived experience to shape inclusive services, influence decisions, and ensure accessibility in local communities. This includes launching award-winning training for bus and coach drivers on supporting BPS passengers and championing innovative wayfinding solutions.
· TPT supports this with a programme of public affairs and campaigns activity to create change at a national level, seeking to influence the Department for Transport and wider transport sector.
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