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Parent/Carer Guide – Young Voices Programme
Reviewed November 2025 by Kate O’Hagan

Welcome
At Thomas Pocklington Trust (TPT), the safety and wellbeing of children and young people is our top priority. This guide explains how your child can take part safely in the Young Voices Programme, what support is provided, and how you can get involved.

About Thomas Pocklington Trust
TPT enables blind and partially sighted people of all ages to live independently and fully participate in society. Our main focus areas are education, employment and engagement. We work with partners to deliver activities and services that improve the lives of blind and partially sighted people.

About the Young Voices Programme
The Young Voices Programme is a free, 18-month volunteering opportunity for blind and partially sighted students aged 13–16, running from January 2026 to August 2027.

The programme allows young people to:
· Influence TPT’s education work
· Decide on and contribute to social action projects
· Develop skills such as teamwork, communication, leadership, and creativity
· Meet other blind and partially sighted students from across the country
· Take part in residentials, in-person meetings, and online sessions
Examples of past projects:
· Making retail more accessible through accessible QR codes
· Reviewing categories for VI sports
· Improving college accessibility and promoting assistive technology
Programme Activities & Commitment
Volunteers will:
· Attend monthly one-hour online meetings to collaborate and plan projects
· Take part in three in-person meetings per year during school holidays/weekends
· Join two residential weekends per year (one in the north, one in the south)
· Complete at least 4 hours per month outside meetings on tasks such as creating resources, social media content, or speaking at events
Requirements for volunteers:
· Commitment to the full 18 months
· Passion for improving experiences for blind and partially sighted young people
· Ability to work in a team, communicate effectively, and listen to others
· Comfortable using basic technology (Teams, email, WhatsApp)
· Willingness to travel for in-person meetings and residentials (TPT reimburses travel and provides support as needed)
Programme Support:
Volunteers will receive a full induction package, ongoing guidance, skills development, and one-to-one support from the Student Participation Team.

Benefits for Young People
Participation in Young Voices offers:
· Social opportunities: Meet new friends and build a network
· Skills development: Leadership, teamwork, public speaking, creativity, organisation
· CV/college preparation: Volunteering experience enhances applications
· Community impact: Projects make a real difference for blind and partially sighted people
· Progression opportunities: Potential for further volunteering roles at TPT or elsewhere
How Young People Can Apply
· Email: volunteering@pocklington.org.uk
· Complete a short application form
· Participate in a brief online interview with the Student Participation Manager (parents/carers may join if desired)

Safeguarding Commitment
TPT takes safeguarding very seriously. We have robust policies and procedures to keep your child safe.
If you have any concerns, contact the Safeguarding Team directly: safeguarding@pocklington.org.uk

Protecting Your Child Online
We take steps to ensure safety during online volunteering:
· Risk assessments for all activities
· Clear guidelines for reporting safeguarding concerns
· Use of secure platforms (Microsoft Teams)
· Only invited participants may join sessions
· Sessions are led by at least two TPT staff members with enhanced DBS checks
· Minimal personal information is visible; only name/email may be seen
· Sessions may be recorded or photographed only with consent from you and your child
· All media is stored securely in line with GDPR

Guidance for Young Volunteers
· Do not record or take photos of sessions
· Behave respectfully; bullying or inappropriate behaviour will not be tolerated
· Speak to TPT staff or a parent if you feel unsafe
· Keep video backgrounds neutral or blurred
· Take calls in shared living spaces where possible so your parent/carer can monitor the session
· Follow all online safety guidelines during volunteering

Next Steps for Parents/Carers
1. Contact volunteering@pocklington.org.uk with any questions or to request a full application pack to complete.
2. Get your son/daughter to complete the application form.
3. Join a parent/carer call if requested during the recruitment process
4. Ensure your child has access to the required technology
5. Contact us with any questions or concerns

Contact Us:
Email: volunteering@pocklington.org.uk
Phone: 020 7031 6376
Clear print 14pt. Alternative format available upon request.
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