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Key Messages
· Rail travel connects communities and fuels the economy, but blind and partially sighted (BPS) people are too often excluded from the opportunities it presents because of how stations are designed (1). 
· Despite progress, we need action to address barriers for BPS people at train stations. Improvements to signage and wayfinding, access to arrival and departure information, and consistent safety measures must be co-produced with BPS people. 
· Availability of high-quality, on-demand assistance from rail staff must be prioritised alongside changes to the physical environment. 

What we know 
· The railway is vital social and economic infrastructure, enabling access to employment, education, healthcare and leisure activities. Access to public transport is essential to BPS people’s ability to fulfil their needs and aspirations but when surveyed, over 65% report barriers to train travel (2). At rail stations, barriers can include poor wayfinding and signage, a lack of accessible information and inconsistent safety measures (1, 2). 
· The Prime Minister has committed to improving rail access for disabled people with the issue featuring in Labour’s 2024 manifesto and Plan for Rail (3). The Department for Transport’s roadmap to an accessible railway outlines its plans for vital accessibility improvements like better help points, installation of tactile wayfinding at more stations and reducing gaps between trains and platforms (4). 
· To address physical barriers in stations, buildings and architecture, design guidance published by Network Rail and the National Technical Specification Notice for Accessibility (NTSN ACC) identify accessibility requirements for new stations and major development works (5, 6). However, this reactive approach will take significant time to remove barriers to equitable rail travel for BPS people. 

What we believe
· To facilitate independent and autonomous rail travel, station design must address existing barriers for BPS people and not create new challenges in the name of innovation. In most but not all cases, design changes will broadly cover three areas: wayfinding, access to information and safety. 
· Stations should use a variety of approaches to aid orientation. This may include tactile wayfinding measures like guidance paving or Braille maps (5, 6) and technological solutions such as audio guides or remote visual interpreting (7). Signage should be positioned at eye level and use a large, bold sans serif font with good contrast between the text and background. 
· To enable equitable access, stations must provide information on departures, delays, disruption, timetabling and ticketing information in a range of accessible formats. Real time information boards must display moving text at a steady pace and be accompanied by audio announcements. Train operators must address barriers to ticket vending machines for BPS people; this should include access to on-screen information by audible means similar to that used on accessible ATMs. 
· For a safer railway, every platform edge must be fitted with tactile warning paving and help points provided in a consistent manner. BPS people tell us about the challenges of large and inconsistent gaps between trains and the platform edge: the rail industry should ensure all platforms meet existing standards on the platform train interface (8).
· To ensure that accessibility improvements are successful, train operators and the wider industry must include BPS people throughout all phases of planning, design and implementation. 
· The current reactive approach targeting new stations and existing stations undergoing major works along with provision of limited Access for All funding is too slow. Train operators, the wider industry and government must take a more proactive approach to remove disabling barriers at pace, implementing the intentions of design guidance and accessibility regulations. 

What we do 
· Sight Loss Councils, funded by Thomas Pocklington Trust, are regional groups led by blind and partially sighted volunteers. Together they use their lived experience to shape inclusive services, influence decisions, and ensure accessibility in local communities. This includes organising ‘try a train’ events and championing innovative wayfinding solutions.
· TPT supports this with a programme of public affairs and campaigns activity to create change at a national level, seeking to influence the Department for Transport and wider rail sector.
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