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Key Messages
· Good local bus services are crucial for building healthy and prosperous communities, helping make sure everyone can reach work or school and attend NHS appointments. Blind and partially sighted (BPS) people must be able to benefit from public transport as much as our neighbours. 
· Despite important improvements like new rules on ‘next stop’  announcements, BPS people tell us that physical design of vehicles present barriers and are too often a source of frustration. Poor design inhibits bus travel by BPS people despite its greater availability than other modes. 
· We need action to build a more accessible society where bus travel is accessible, safe, and inclusive for BPS people, enabling independent and confident journeys

What we know 
· Bus travel is essential to BPS people’s ability to fulfil their needs and aspirations but when surveyed, accessibility and availability of public transport was a key issue for 65% of respondents (1). Buses are overwhelmingly BPS people’s preferred mode of transport (2) but poor design inhibits even greater uptake. 
· The Public Service Vehicles Accessibility Regulations (2000) require buses be designed in an accessible manner for a range of disabled people, including those with a vision impairment. Steps and floors must be slip resistant, with contrasting colours used to aid identification of step edges, handrails, handholds and 'stop' buttons. Each bus must have priority seats with at least one including adequate space for the comfortable accommodation of an assistance dog. (3)
· The Public Service Vehicles (Accessible Information) Regulations (2023) requires an increasing number of buses to provide audible and visual information on the route and upcoming stop (4). 
· Despite changes to legislation, BPS people continue to report barriers. Announcements may be too quiet, missing altogether or provide information inconsistently. Further challenges include locating card readers, tap on/tap off points and change slots, identifying priority seats and securing appropriate space for a guide dog (5)

What we believe
· To address barriers to equitable bus travel for BPS people, action should target access to information such as 'next stop' announcements and timetable content, better interactions with staff including drivers and station staff, and the physical design of buses.
· Physical design of buses is enhanced by existing legislation but this does not provide adequate direction on maintaining consistency and predictability in bus layout. For instance, a bus route may run with several vehicle types and hinder the ability of BPS people to identify ‘next stop’ buttons, card readers, tap on/tap off points, change slots and priority seats. Requirements for colour contrast of ‘next stop’ buttons go some way to address this for partially sighted people and should be extended to other features; card readers, tap on/tap off points and the surround of change slots should contrast with the unit or surface on which they are mounted, an priority seats must be easily distinguishable. 
· BPS people travelling with guide dogs continue to face challenges in locating a seat with appropriate space and we welcome the rollout of vehicles with additional space, including buses operated by Transport for Greater Manchester. New buses operating on the TfGM Bee Network have more space than traditional vehicles allowing better journeys for wheelchair users, people with pushchairs and people travelling with an assistance dog and we would like to see this design applied more widely. (6)
· To deliver necessary improvements to bus design, the sector must collaborate with BPS people to achieve this in the most appropriate fashion.

What we do 
· Sight Loss Councils, funded by Thomas Pocklington Trust, are regional groups led by blind and partially sighted volunteers. Together they use their lived experience to shape inclusive services, influence decisions, and ensure accessibility in local communities. This includes launching award-winning training for bus and coach drivers on supporting BPS passengers and organising ‘meet the bus’ events. 
· TPT supports this with a programme of public affairs and campaigns activity to create change at a national level, seeking to influence the Department for Transport and wider bus sector.
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