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Thomas Pocklington Trust position statement on accessible housing and anti-discrimination

Key messages
· Discrimination against blind and partially sighted (BPS) people in housing is unlawful and unacceptable.
· Accessible and adaptable homes should be the norm, not the exception.
· Housing processes and communications must be accessible at every stage.
· We support higher baseline accessibility standards for new homes and timely adaptation of existing stock.
· The expansion of housing supply must include accessible and adaptable homes. The government’s plan to deliver 1.5 million new homes in England offers a vital opportunity to embed accessibility as a core standard across all tenures.
· As reforms such as the Renters Rights Bill progress, stronger protections for tenants must be accompanied by equal enforcement of accessibility and anti-discrimination requirements.

What we know
BPS people frequently encounter barriers when buying, renting, or adapting a home. These include inaccessible property information, refusal of reasonable adjustments, discriminatory behaviours by landlords or agents, and delays or difficulties accessing adaptations.

The Equality Act 2010 defines blindness and partial sight as disabilities in most cases, meaning landlords, agents, and housing providers must not discriminate and must make reasonable adjustments. Failure to do so is unlawful.
Building regulations set out minimum accessibility standards, but most new homes are built only to the basic standard. Local authorities can require higher standards, but provision remains inconsistent. Adaptations such as Disabled Facilities Grants are vital but can be slow and difficult to access.

· Examples of discriminatory practices in the housing market include:
Blanket rules excluding disabled tenants or those on benefits.
Refusal to allow assistance dogs.
Inflexible policies around guarantors, deposits, or insurance.
Lack of accessible tenancy agreements, repair information, or safety notices.

These barriers prevent BPS people from securing safe, affordable homes and undermine independence and equality.

The government’s target to increase housing stock by 1.5 million homes by the end of the next Parliament presents both opportunities and risks. Without a firm commitment to category 2 accessibility standards and local delivery of category 3 homes, the expansion could worsen inequality by increasing the number of inaccessible properties.

The Renters Rights Bill introduces new rights for tenants, including the abolition of section 21 ‘no fault’ evictions and stronger powers for redress. However, disabled renters will only benefit if enforcement mechanisms also address accessibility and discrimination.

What we believe
We believe that BPS people have the right to equal access to safe, secure, affordable homes and to independent living. Housing design and processes should be inclusive by default, not reliant on case-by-case challenges.

We believe that:
· Accessible and adaptable housing should be the national baseline, with category 2 homes as standard and category 3 homes delivered according to local need.
· Housing communications and processes must be accessible, from property listings and viewings to tenancy agreements and safety information.
· Discrimination and exclusionary practices in lettings and sales must end, with landlords and agents required to make reasonable adjustments.
· Adaptations should be delivered quickly, consistently, and respectfully, with clear accountability for outcomes.
· Regulators and redress schemes should have the powers and competence to investigate systemic discrimination and enforce improvements.
· We believe that new housing growth must be inclusive from the outset. All government-funded or facilitated development should meet or exceed category 2 accessibility standards, with planning policies requiring a proportion of category 3 wheelchair-accessible homes.
· We believe the Renters Rights Bill should explicitly include accessibility and disability-related discrimination within its enforcement and redress framework, ensuring blind and partially sighted tenants are protected and empowered.

What we do
· We support BPS people to challenge discrimination, request adjustments, and access adaptations. We provide advice, tools, and pathways to secure fair treatment.
· We work with government to advocate for stronger accessibility standards, enforcement of equality law, faster adaptation processes, and better data collection on outcomes for disabled people.
· We call out poor practice, highlight systemic issues, and champion positive examples of accessible housing and inclusive services.
· We engage with government departments and local planning authorities to ensure that the national housing delivery target integrates accessibility into design codes, funding conditions, and building standards.
· We will monitor the implementation of the Renters Rights Bill, advocating for accessible communication, fair tenancy practices, and inclusion of disabled tenants’ needs in the new property portal and redress systems.

References
· Equality Act 2010
· Building Regulations Approved Document M
· EHRC guidance on housing and reasonable adjustments
· Shelter and Citizens Advice housing rights information
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