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Thomas Pocklington Trust  
3 Queen Square  
London  
WC1N 3AR  

Dr. Nicola Hodson, CEO IBM UK
Director
IBM  

9th June 2025 

Re:  SPSS and accessibility and usability for blind and partially sighted students

Dear Dr. Hodson,  

I am writing to follow up on our previous correspondence to Mr Tom Burnett, Director of Accessibility, dated 18th September 2024, regarding the inaccessibility of SPSS for blind and partially sighted students. A copy of which is enclosed.

Thomas Pocklington Trust (TPT) is a charity for blind and partially sighted people. One of our strategic areas of work is to support blind and partially sighted students in education to ensure that they have access to the support and resources they need to succeed and to move into employment. 

As part of our work, we have had significant issues raised with the accessibility and usability of SPSS for blind and partially sighted students. This has meant they have not been able to engage with their studies fully and are often then delayed in being able to complete mandatory modules as part of their university studies. 

TPT wrote and published a report in July 2023, highlighting the issues (a copy of which is enclosed with this letter). We shared the report with IBM and have since met with several staff, including representatives such as Slawomir Kumka and Curtis Browning.

However, the issues persist, and solutions have not been reached in how to improve the accessibility and usability of this important software package. 

Given the lack of progress, we would like to remind you of the legal obligations under relevant accessibility and anti-discrimination legislation here in the UK.  

In the UK, the Equality Act 2010 mandates that service providers, including software providers, must make reasonable adjustments to ensure their products are accessible to disabled individuals. Failing to provide accessible software effectively excludes blind and partially sighted users and is likely to constitute unlawful discrimination. This obligation is particularly critical in the education sector, where inaccessible tools such as SPSS create substantial barriers to learning and participation.  

In addition to the Equality Act, the Public Sector Bodies (Websites and Mobile Applications (No.2) Accessibility Regulations 2018, require public sector bodies to ensure that their websites are perceivable, operable, understandable and robust. This requirement applies to websites for internal use (as well as those used by the public) and is likely to include SPSS where is it deployed internally by public sector bodies. As you will see from the attached report, SPSS is unlikely to meet the requirements of the Regulations. In the circumstances and given the lack of progress in resolving these issues, we are copying this letter and the attached report to the Central Digital and Data Office who are responsible for monitoring these requirements.  

Similarly, in the United States, the Americans with Disabilities Act (ADA) and Section 508 of the Rehabilitation Act (in respect of public bodies) require that digital tools, including software, be accessible to individuals with disabilities. These regulations apply broadly and underscore the importance of ensuring that IBM’s products meet accessibility standards, particularly given their global reach and significant use in educational settings.  

TPT continues to be contacted by blind and partially sighted university students who are unable to access SPSS effectively, leaving them at a significant disadvantage in their studies. This situation is both deeply concerning and entirely preventable. As a global leader in technology, we are calling on IBM to ensure its software is inclusive and usable by all individuals, regardless of disability.  

We reiterate our call for the following actions for IBM:  

1. Conducting a full, independent accessibility audit of SPSS 
2. Publishing the findings of this audit to ensure transparency  
3. Implementing a clear and time-bound schedule addressing the identified accessibility issues.

We would welcome the opportunity to meet with you to discuss this important issue and its resolution. 

We anticipate reply. 

Yours sincerely,  

Emma Hughes  
Director of Services  
Thomas Pocklington Trust
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Head office: 3 Queen Square, London, WC1N 3AR
Tel: 020 8995 0880                               
Email: info@pocklington-trust.org.uk    
Web: www.pocklington-trust.org.uk      
Chief Executive: Charles Colquhoun 
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