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Sight Loss Councils Co-ordinator (Yorkshire & Humberside)

Job Description

June 2025








Join us at Thomas Pocklington Trust
Thomas Pocklington Trust strives for equality of blind and partially sighted people in every aspect of society. We are a charitable organisation with a dedicated staff – over half of us are blind or partially sighted – and over 200 volunteers who have lived experience of sight loss. Our mission is to support blind and partially sighted people to bring about equity and inclusion in every aspect of society.

Our values define everything we do:

Making a difference: The lives of blind and partially sighted people are better because of what we do.
Working in partnership: We work collaboratively together and with all our partners and stakeholders.
Respect: We treat people the way we would like to be treated.
Quality: We set clear goals and high standards and work efficiently and effectively to achieve them.
Participation: We place the participation of blind and partially sighted people at the heart of everything we do.
Thomas Pocklington Trust aims to be a fulfilling and enjoyable place to work; we know this enthusiasm plays a key role in delivering high quality services to our service users, we also recognise the crucial role each and every one of us plays in helping to achieve our goals.

Background to the Sight Loss Councils
Sight Loss Councils (SLC) are led by blind and partially sighted members and funded by Thomas Pocklington Trust. 
Our vision is for a society in which blind and partially sighted people have access to goods and services at the same level as everybody else.
We empower blind and partially sighted people to drive real change in their local community, advocating the needs of visually impaired people in our communities and working to improve access to goods and services at a local and national level.

Why do we exist?
There are more than two million blind and partially sighted people in the UK and there is still limited public awareness of the challenges we face. Many blind people we speak to feel that they are under-represented and have no strong, unified voice when decisions are being made – especially in the design and implementation of goods and services. We are here to change this.
The work of our Sight Loss Councils is driven by three key priority areas: 
· Transport
· Health and well-being
· Built Environment 
Challenges in accessing services under these areas continue to profoundly affect blind and partially sighted people in the UK.
We currently have 14 Sight Loss Councils across England, with plans to grow this reach even further, but in order to support this growth, we need to grow our team and infrastructure. 


Role:	Sight Loss Councils Co-ordinator (Yorkshire & Humberside)

Department:		Engagement

Reporting to:	Senior Engagement Manager (SEM) North of England
							
Location:	Home based (Yorkshire & Humberside) / Hybrid

Salary:	Up to £28,000 based on experience

Contract type:	Permanent

Hours:	Up to 36

Job overview	The Coordinator role is a role within the team, to support the Engagement Manager (EM) for Yorkshire & Humberside. It’s an exciting role which will support the SEM facilitate in running 3 established Sight Loss Councils in the region.

Main Duties:

1. To be the first point of contact for individual SLC members for on-going support and SLC administration.

2. To organise SLC meetings and events, as required by the Engagement Manager, ensuring all agendas, minutes and reports are distributed to SLC members in a timely manner. 

3. To effectively utilise Salesforce, our database system, for managing contacts, projects and for reporting purposes.

4. To support the development of all SLC activity, as directed by the SEM.

5. To coordinate the development of resources such as guidance leaflets, Information packs, surveys and presentations in relation to SLC events and activities.

6. Support the work of the Public Affairs and Campaigns team in distributing information to partner organisations and coordinating regional responses.

7. To manage the region’s calendar effectively via Outlook.

8. To contribute to the development and implementation of the SLC’s business plan, as directed by the SEM and ensuring SLC members are fully involved and working effectively and to agreed timescales.  

9. Under the direction of the SEM and working with the SLC Communications officer, coordinate the region’s SLC communications including social media.

10. To undertake any other reasonable duties as agreed with the SEM.

Special Requirements
There is a duty to be flexible in the approach to work duties; the post holder will be required to travel to meetings at various locations within the region and occasionally to London or other areas in the UK.

General

It is a requirement of all staff that they:

· Work in support of the values of TPT.  These promote respect of service users, recognising their skills and entitlement to choose, dignity and independence.

· Positively work in support of the principles outlined in the Equality & Diversity Policy. 

· Assist in maintaining a safe working environment by attending training in basic and specialist health and safety requirements as necessary, both on appointment and as changes in duties and techniques demand and to follow the requirements of the Health and Safety at Work Policy and any local codes of safe working practices.

· Comply with the requirements of the Charity’s HR policies and procedures.


Person Specification

	Criteria
	Standard
	Essential / Desirable


	Work Experience
	Working with volunteers with a visual impairment or additional needs
	Essential

	
	Ability to facilitate and organise meetings with people with a visual impairment 
	Essential

	
	Experience of implementing a pilot project in a similar environment
	Desirable

	
	Experience of working as a member of a team
	Essential

	
	Support with planning and delivering events
	Essential

	
	Experience of supporting the development and implementation of social action projects
	Desirable

	
	Support with developing resources such as toolkits, leaflets and surveys
	Desirable

	
	Work collaboratively with other organisations to achieve goals
	Essential

	
	Using a contact management system for managing contacts as well as for reporting purposes
	Desirable

	Knowledge & Qualifications
	Possess an understanding of the needs of people with additional needs/visual impairment
	Essential 

	
	Demonstrable knowledge of inclusion methods
	Essential

	
	Qualification in volunteer management  
	Desirable

	Skills
	Excellent people skills
	Desirable

	
	Excellent oral and written communication skills
	Essential 

	
	An ability to adapt communication style to specific audiences
	Essential

	
	An ability to manage and prioritise own workload to ensure deadlines are met
	Essential

	
	An ability to manage several projects simultaneously
	Essential

	Attributes
	Must be able to develop and sustain effective relationships with internal and external contacts
	Essential

	
	A commitment to work in accordance with the principles of equality and diversity
	Essential

	
	A flexible approach and willingness to learn and develop
	Essential
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Thomas Pocklington Trust (TPT) is a charity established to provide services for visually impaired people: our mission is to improve the lives of people living with sight loss.

TPT is registered with the Disability Confident Scheme as a Disability Confident Committed employer. Therefore, we believe in treating all employees fairly and we are committed to recruiting equally. TPT’s charitable objective and aim is to support visually impaired individuals back into work. For this reason, we are actively seeking applications from all backgrounds including disabled/visually impaired individuals and people who have lived experience of sight loss.  We also guarantee all disabled applicants that reach the minimum appointment criteria an interview. We are happy to accept applications from all suitably qualified persons who have the appropriate skills and talent regardless of their age, gender, race, religion, disability, sexual orientation or marital status.
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