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Audiences and Insights Intern 
Join us at Channel 4
Thomas Pocklington Trust (TPT) and RNIB are collaborating with organisations from both the sight loss and wider charity sector as well as corporate organisations to create new opportunities for blind and partially sighted people to find employment through the Get Set Progress (GSP) Internship programme. Channel 4 is delighted to be offering an internship as part of the Get Set Progress scheme.
Why Channel 4? 
Channel 4 is a broadcaster with a purpose. We're defined by our unique public service remit. Part of this means nurturing the talent that will help us fulfil it. So doing what you do best will enable us to do what we do best: creating innovative programmes and content that reflect the UK’s richly diverse cultural landscape. 
 
We’re here to stimulate debate; to champion alternative points of view; and to inspire change in people’s lives. Whoever you are, whatever you do, you’ll be part of a proudly British Public Service Broadcaster. You’ll be part of who we are. So whether you’re just starting out in our industry or wondering where you can go next, we’ll happily be part of your journey. 

Eligibility  
This post has a Genuine Occupational Requirement that the successful applicant be a person who is blind or partially sighted, in line with The Equality Act 2010. This is an entry-level role therefore no prior experience in a similar role or specific qualifications are required. We are looking for someone who is driven, eager to learn and has a passion to work at Channel 4 and is interested to experience a career in a Sales environment. If this sounds like you, we will welcome your application. 

You must be 18 years old or over at the time the scheme starts to apply. There is no upper age limit. 


Job description 
Role: Audiences and Insights Intern
Department: Strategy and Consumer Insight
Number of vacancies: 1 
Reporting to: Data Enablement Manager 
Location: Leeds office – The Majestic, City Square, Leeds LS1 2EF (Channel 4 operates a 60/40 working pattern, equating to three office days per week)
Salary: £24,328
Contract type: Fixed Term, full time 37 hours per week, 9 months, October 2025 – June 2026

[bookmark: _Hlk147143913]Job Specification Information
TEAM DESCRIPTION 
Channel 4 is a Public Service Broadcaster (PSB), we exist to be an alternative to other broadcasters (BBC and ITV). Unlike the BBC, Channel 4 doesn’t get its funding via the TV License it is solely funded by advertising. Understanding audience needs is very important to make Channel 4 successful so we have a Strategy and Consumer Insight department. 

The Audience and Insights team are a key part of Strategy and Consumer Insight and help the business make decisions and understand the impact of those decisions. The team are in the Reporting and Data Enablement pillar (part of the business) and look after delivering and automating BAU (business as usual reports) and managing self-serve dashboards where stakeholders can access and track performance of KPI's (key performance indicators). 

JOB PURPOSE
The Internship will be focussed in the Audience and Insights team.

Over a 9 month period, you will help the team compile data and reports to help decision making to teams across Channel 4 including 4Studio looking at Social Media performance, Content and Scheduling Teams to understand linear (traditional TV through the arial) and Streaming Growth and Commercial to understand how our Video On Demand (VOD) App is performing.

The internship would suit someone who:
- is looking to start a career in audience insight and data analysis
- enjoys the idea of working in a fun and fast-paced environment
- loves being part of a diverse and inclusive team
- keen to work hard
- learning about how to work with stakeholders across a large business
- interested in working in an Insight department
- has a strong interest in TV programmes and how data drives decision making 

KEY RESPONSIBILITIES
For this role you would work on updating data sources from various systems, validating and verifying figures from the report against the source of record and working closely with the Data Enablement Manager to ensure data governance (how we make sure what we report is correct and where it comes from) policies are in place and documentation is all up to date.

You would be:
- Working with Excel, Data Grip, SQL, Tableau and / or PowerBI to build reports / dashboards
- Working with LUCID and Monday.com on workload/task capture and progress updates and process maps
- Working with Word, PowerPoint, Confluence, JIRA, etc for process documentation and process compliance
We understand that there will be many systems and processes to learn whilst on this placement and we would give time for training. The successful applicant needs to demonstrate a drive to learn new systems and have knowledge of MSOffice and interest in Channel 4 - our programmes and activities.
ESSENTIAL EXPERIENCE AND SKILLS
• As mentioned in the key responsibilities above we understand that there will be many systems and processes to learn whilst on this placement and we would give time for training. The successful applicant needs to demonstrate a drive to learn new systems and have knowledge of MSOffice and interest in Channel 4 - our programmes and activities.
• Adaptable to learning new skills
• Efficient with computer software
• Not intimidated with/by numbers
• Thrive with routine and structure
• Work well with deadlines
• Comfortable with building relationships, internally and externally
• This post has a Genuine Occupational Requirement that the successful applicant be a person who is blind or partially sighted, in line with The Equality Act 2010.
• This is an entry-level role therefore no prior experience in a similar role or specific qualifications are required. 
• You must be 18 years old or over at the time the scheme starts to apply. There is no upper age limit.
• Willingness to travel to the TPT Hub in London for intern development events throughout the course of the internship programme (costs covered by TPT).
•Having not previously undertaken the Get Set Progress internship programme.

Closing date
Monday the 28th of July by 23:59  
What to do next: 
If you are interested in this role, please apply with your CV and a 300-word answer (max) to the following question:  Why are you applying to this internship at Channel 4?  
Please send both documents to EWAN VINNICOMBE WALLIS by midday on Monday the 28th of July to be considered evinnicombewallis@channel4.co.uk    
Further information on the Get Set Progress internship programme 
Thomas Pocklington Trust (TPT) and RNIB are collaborating with organisations from both the sight loss and wider charity sector as well as corporate organisations to create new opportunities for blind and partially sighted people to find employment through the Get Set Progress (GSP) Internship programme. Manchester University NHS Foundation Trust is delighted to be offering an internship as part of the Get Set Progress scheme.

What are the benefits of a Get Set Progress internship for me?
[bookmark: _Hlk147240759]As part of your 9-month internship, you will be part of a large cohort of fellow interns and gain the following:
Obtain valuable work experience within the charity sector
Technology support (Including Microsoft Office) and upskilling opportunities 
Online and in-person Training and development opportunities
Opportunity to present and network with Senior leaders within the Sight Loss Sector 
Opportunities to build relationships with fellow interns 
A personal mentor offering support, advice and guidance throughout your internship
Help deliver positive changes for people with sight loss
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As part of the GSP Internship programme, you will also be enrolled on the TPT Works For Me Employment Programme, where you will gain bespoke employment support, guidance and advice from the TPT Employment Team, some of the skills that you will receive support and guidance around include:
CV writing 
Job searching
Cover letter and speculative letter writing
Application form writing
Interview techniques 

Additional information from Channel 4 
ALTERNATIVE APPLICATION FORMATS: 
Upon receiving the list of interested candidates, we will relay more information about our recruitment process. This will most likely consist of one interview with the hiring team. We will be able to discuss and accommodate adjustments for this stage and will discuss these and the next stage with the candidate(s) upon receiving their expression of interest via TPT. 
 
RELOCATION 
If you need to relocate in order to take up this opportunity, we can offer you support towards the financial costs of moving. This includes a contribution towards your deposit and first months’ rent, plus visits to your new city to look for accommodation.  
 
Equal Opportunities Channel 4’s purpose is to create change through entertainment; by representing unheard voices, challenging with purpose and delivering content which reflects the diversity of different communities across the UK. 
 
We are only able to deliver on this remit by having a workforce rich in diversity of thought, background and lived experience. As an employer we encourage applications from candidates from all backgrounds and do not discriminate based on disability, age, gender reassignment, gender expression, criminal history, length of time spent unemployed, marriage or civil partnership status, national origin, pregnancy and maternity status, race, religion or belief, sex, and sexual orientation. 
 
Disability Confident Scheme: 
Channel 4 is a member of the Business Disability Forum (BDF) and has also maintained the highest level of the Department of Work and Pension's Disability Confident scheme - Level 3: Leader. Under the Disability Confident Scheme, we aim to offer an interview to all candidates who have a neurodiverse condition, impairment or long-term condition and who meet the essential criteria for an advertised job. If you wish your application to be considered under the Disability Confident Scheme, please select yes when completing the application questions. For more information, please visit the Disability Confident Campaign website. 
 
Care Leaver Friendly Employer: 
Channel 4 is a Care Leaver Friendly Employer. By signing the Care Leaver Friendly Employer Charter and adopting its principles, we are supporting an immensely talented yet often under-served and under-represented community of young people/ adults. We commit to offering an interview (and constructive feedback) to applicants who identify as care experienced and meet the essential criteria for the role as outlined on the job description. Applicants should indicate if they wish to apply under our Care Leaver Scheme by selecting the option on the application form. 
 
Workplace Adjustments: 
We are committed to providing disabled applicants a level playing field when applying for a job and support whilst employed to perform to the best of their ability and develop their careers. If you have a neurodiverse condition, impairment or long-term condition and require any adjustments, additional support or alternative arrangements during the recruitment and wish to discuss this confidentially, please let us know via the following e-mail recruitment@channel4.co.uk 


END OF DOCUMENT 
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