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Introduction  
In March 2025, Thomas Pocklington Trust (TPT) invited blind and partially sighted (BPS) people across the UK to take part in the Reflect and Engage Survey, to ensure their campaigns and influencing work reflects what matters most to  BPS people and if what we heard in Listening Month 2022 is still a priority, or if new challenges are more of a barrier to independent travel. 
  
This report is based on the responses received up to 9 June 2025, to ensure we had up to date figures to present at our Travelling Without Barriers parliamentary event, and it highlights key findings specifically around the built environment and public transport. The final and whole report will be published in Autumn 2025, once the survey has closed and full data analysis has been carried out, however this report provides a snapshot of the views of the vision impaired people who took part in our survey up until this point. 
 
The data clearly indicates that these two topics remain within the top five priorities for the people who participated in the survey, with 80% mentioning public transport and 56.8% mentioning built environment as the biggest challenges BPS people face. 
This report includes detailed responses from 125 BPS people:   
· 95.2% from England 
· 4% from Scotland 
· 0.8% from Wales 
The region with the highest participation is Greater London, with 13.6%.   
 
Built Environment 
6.5% said that the Built Environment was a major barrier due to street clutter when navigating the streets.  
1. Street clutter 
Key statistics: 
79.7% of respondents said that their journeys are not free from street clutter. Out of these, 94.7% live in England and 5.3% live in Scotland.  
Comments from respondents:  
· “Residential bins left out on pavements are a real hazard and especially in areas where they are never taken in and left in the street”. 
· “The clutter that can be most frustrating is the temporary clutter for road works, where signage is put on the pavement, even though it is for the benefit of drivers. It would be a lot better if temporary signage for road users was able to be put either off the pavement or higher up, so as not to create new and temporary obstacles”. 
· “I am reporting issues on a regular basis to my council, but nothing changes”. 
· “There is often street clutter such as signs, tables and chairs or road works and there are no standard procedures for marking roadworks or designing outdoor seating areas or pedestrian areas”. 
 
Key recommendations:  
· Partner with Sight Loss Councils to regularly audit streets, ensuring input from people. 
· Enforce clear rules on A-board placement so they never block pedestrian routes. 
· Run awareness campaigns backed by enforcement to show the impact of street clutter. 
· Adopt a "Clear Pavement" policy that guarantees accessible paths through routine checks and enforcement. 
 
2. E-bikes and E-scooters 
 
Key statistics: 
58.5% of the survey participants experienced unwanted interactions with e-bikes or e-scooters such as dangerous riding or inconsiderate parking causing obstacles during their journeys. Out of these, 95.6% live in England and 4.4% live in Scotland. 
 
Comments from respondents: 
· “I have been injured several times from people crashing into me, also fallen over e-scooters and broke my ankle”. 
· “E-bikes and e-scooters whizz pass, dangerously close and without warning as they make no sound at all, it is quite frightening”.  
· “This is a problem in the town centre and in cities predominantly, and users seem to have no consideration for a guide dog or white stick and travel at terrifying speeds”. 
 
Key recommendations: 
· Adopt our E-bike Charter (2) 
· Create clearly marked parking zones for e-bikes and e-scooters, located away from footpaths. 
· Require all rental e-scooters to include AVAS so BPS pedestrians can hear them coming. 
· Penalise unsafe riding and parking and provide easy reporting tools for blind and partially sighted users. 
 
3. Pavement parking 
Key statistics: 
82.1% of respondents said their journeys are obstructed by pavement parking. Out of these, 94.9% live in England and 5.1% live in Scotland.  
 
Comments from respondents: 
· “Lots of vehicles parked halfway across pavements, makes walking difficult and means I am forced to walk on the road sometimes”. 
· “My local authority actually provides parking on the middle of the pavement, which is awkward when walking with my partner, who is my guide, as we have to walk in single file.” 
· “As this is local council policy implementation, there is regional variance in prohibition, but this is a national problem that should be resolved”. 
· “Even though there is a ban in London, people still park cars on the pavement, blocking accessible crossing points and therefore I have to walk out onto the main road, just to cross the road, endangering mine and my guide Dogs life”. 
· “People just don’t care about what they do, even though it puts our lives in dangerous situation, parking wardens, the government and local authority, and even the police don’t care about blind people, they just don’t care about us”. 
 
Key recommendations:  
· Enforce current pavement parking bans in London and Scotland and fund local authorities to issue fines. 
· Ban pavement parking across the rest of England and Wales, especially near crossings, schools and transport hubs. 
· Push the DfT and devolved governments to complete their pavement parking consultation and act on the findings. 
· Inform the public that pavement parking endangers lives and is often illegal. 
· Urge police and traffic wardens to use their powers under the Highways Act to tackle obstructions. 
 
4. Overgrown foliage and vegetation 
Key statistics: 
82% of BPS people found overgrown tree foliage, hedges or vegetation cause challenges to their journeys. Out of these, 93.8% live in England, 5.2% live in Scotland and 1% live in Wales.  
 
Comments from respondents: 
· “I Would love my local authority to have an easier to access system for reporting such issues. I can’t report so the issue remains”. 
· “I've sustained additional eye injury from over hanging trees”. 
· “This is a massive problem, as it isn't detectable by cane and dogs might also miss it. I think this is the most harmful element of street clutter”. 
· “The Cut It Back campaign has had some success locally, but there are still numerous occasions when residents are oblivious to their  
· “Overgrown shrubs and trees. No one wishes to lose natural habit, but a gentle trim to make pathways clear would not impact on nature”. 
 
Key recommendations: 
·  Enforce the Highways Act by requiring councils to issue notices when private vegetation blocks pavements. 
· Update vegetation cutting schedules to include residential and mixed-use footways. 
· Add regular inspections and quick fixes in problem areas, especially where foliage blocks crossings or narrow paths. 
· Maintain at least 1.5 metres of clear pavement space, following DfT guidance. 
· Run local campaigns reminding property owners of their responsibility to keep paths clear. 
· Make it easy to report overgrown plants via phone, websites or accessible apps. 
 
5. Pavement quality 
Key statistics: 
76% of respondents think the pavement quality is poor in their area. Out of these, 93.3% live in England, 5.6% live in Scotland and 1.1% live in Wales. 
 
Comments from respondents: 
· “Pavements are patched and uneven in many parts and I have had frequent unexpected falls due to that and damaged my knees”. 
· “I don't know about potholes in the road, but there's plenty of potholes in the pavement. Water meter covers on the pavement are forever breaking, leaving holes in the pavement for others. I have either caught this with my foot or my cane causing injuries to ankles, foot and wrists. I don't know how I haven't fallen over yet and done more damage”. 
 
Key recommendations:  
· Inspect pedestrian routes regularly and fix dangerous surfaces quickly. 
· Prioritise repairs in areas used by disabled people. 
· Promote public reporting of damaged pavements using accessible channels, and track resolution times. 
· Keep an eye on spots prone to long-term damage, like those affected by tree roots or utility work. 
 
6. Tactile pavements and controlled crossings 
Key statistics: 
33.1% of respondents said that tactile pavements and controlled crossings are not well maintained. Out of these, 97.4% live in England and 2.6% live in Scotland. 
 
Comments from respondents: 
· “The quality of tactile paving varies. I frequently come across crossings where the cone is broken, so I can't tell if the light has changed. I understand that this happens, but there is no clear way to report it. I wish each individual box had an ID number or some kind of identifier that I could access, so that I could tell the council”. 
· “These are generally ok, but markings are not always clear as they have faded. Some of the tactiles are loose. Audible beeps and rotating cones are often not working”. 
· “The tactile pavements are often badly positioned and the prospect of crossing the roads is terrifying. Visually impaired people should be consulted with the positioning of these”. 
 
Key recommendations: 
· Install and maintain compliant tactile paving at every crossing. 
· Make sure all crossings have working tactile cones and audible signals. 
· Phase out shared space layouts that remove kerbs or crossings, which make navigation unsafe. 
· Inspect tactile paving regularly to fix damage before it becomes a hazard. 
 
7. Highlights summary 
The survey findings highlight that obstacle in the built environment remains a critical barrier to independent travel for BPS people. The most widely reported issues include: 
· Pavement parking (82.1%) 
· Overgrown foliage and vegetation (82%) 
· Street clutter (79.7%) 
· Poor pavement quality (76%) 
· E-bikes and E-scooters left abandoned and poorly ridden (58.5%) 
· Inaccessible controlled crossing points and tactile paving (33.1%) 
More than half of respondents shared that multiple challenges were faced when making the same journey for example, trying to combat pavement parking with overgrown foliage and vegetation, leaving no choice but to walk onto the road. Others stated trying to cross unsafe inaccessible controlled crossings, then facing abuse by e-scooter or e-bike riders when BPS people try crossing such roads. The silent vehicles cannot be seen or heard by BPS people.   
 
Respondents emphasised the lack of enforcement, inconsistent infrastructure, and the invisibility of some obstacles to cane users or guide dog owners, which include people with varying degrees of sight loss and conditions. Strong asks were shown for regular inspections, better reporting mechanisms, local authority accountability, and greater involvement of BPS people in planning decisions. These insights reinforce the need for a national and consistent approach to street clutter, which is both regularly maintained, easy and accessible reporting mechanism so that the built environment is safe, inclusive and accessible to people with a vision impairment. Enforcement needs urgent attention and BPS people via sight loss councils, should be involved in planning or redesigning to prevent barriers in society. 
 
 
Public transport  
12.8% of the respondents selected public transport as their first priority, out of the 80% who placed it amongst their top five priorities. 100% of them were from England.  
 
1. Preferred modes of transport 
· Buses: 94.2%  
· Trains, excluding London Underground and Overground: 84.2% 
· Taxis: 81.7% 
· London Underground and/or London Overground: 51.7% 
· Planes: 35.8% 
· Trams: 20.8% 
· Coaches: 16.7% 
· Ferries: 13.3% 
· DLR: 13.3% 
 
2. Local buses  
Key statistics: 
· 94.2% of the survey participants used the bus regularly  
· Out of these, 95.4% live in England and 4.6% live in Scotland. 
· 40.2% of BPS respondents didn’t find buses accessible.  

Areas of improvement: 
· Audio announcements: 24.2% 
· Bus driver awareness: 21.1% 
· Timetables: 15.5% 
· Bus stations: 10.3% 
· Contacting customer services: 7.5% 
· Buying tickets: 4.2% 
· Bus seating plan design: 1.6%  
 
Comments from respondents: 
· “Timetables need to be updated and in larger print, bus drivers need to stop driving past us when we don't signal for them to stop because we can't see them coming, better to stop and check, which very rarely happens. Many bus stops have no timetable or shelter to identify where they are so if I'm not in the right place most buses won't stop”. 
· “The key is having audio information at bus stops about what bus is arriving”. 
· “More seats available for disabled people and their guide dog”. 
 
Key recommendations: 
· Require all bus drivers to complete disability awareness training, with input from people with sight loss. 
· Make audio and visual announcements standard on all buses, especially for stops and route changes. 
· Ensure buses always stop close to the kerb to support safe boarding and exiting. 
· Involve blind and partially sighted people in mystery shopping to test driver behaviour and accessibility. 
 
3. Local trains 
Key statistics: 
· 84.2% of the survey participants use trains as part of making journeys. Out of which, 94.9% of BPS people live in England and 5.1% live in Scotland. 
· 14.1% of BPS people do not find travelling by trains accessible. 
 
Areas for improvement: 
· Better service from rail staff when there is a disruption, delay or cancellation: 15.5% 
· Improvements to passenger assist / Turn Up and Go services: 13.9% 
· Better and consistent audio announcements: 13.6% 
· Railway station layout and design: 13.4% 
· Buying tickets at the station: 10.2% 
· Accessible and up to date Timetables: 9.2% 
· Buying tickets online: 7.9% 
· Train carriage layout: 7.4% 
· Contacting customer services: 6.7% 
· Ticket pricing: 1.6% 
 
Comments from respondents: 
· “I wish the gap between the train and the platform was the same at every station. Some gaps are big, and the step on/off the train is high, making me less confident”. 
· “Passenger assist needs to improve, as its hit and miss, when it's available and works it's great, but not all train stations have passenger assist and most train stations have them in the morning but not the afternoon/evening, limiting me when I should travel”. 
· “There are audio announcements, but they are often not audible enough, meaning the volume is kept low, or sometimes not available, causing me stress as I don’t know when I need to get off the train”.  
· “Unless the machine talks, it is impossible to buy tickets off it”. 
· “Most train stations signage is poor - dotted, orange, moving text, usually about 15 feet up in the air - not very good when using monocular. When it is high up, you don’t even see it” 
 
Key recommendations: 
· Ensure trained staff are available at every station to offer assistance, including Turn Up and Go services. 
· Use tactile paths, clear signage, and audio cues to support independent navigation. 
· Keep accessibility features in good condition, such as talking lifts, tactile surfaces and audible announcements. 
· Make ticketing and travel updates easy to use with screen readers and clear, consistent formatting. 
 
4. Taxis and Mini cabs 
Key statistics: 
· 81.7% of respondents used Taxis or Mini Cabs when making journeys.  
· Out of these, 96.9% live in England, 2.1% live in Scotland and 1% live in Wales.  
· 19.79% did not find travelling by this mode accessible and found challenges. 
 
Areas for improvement: 
Driver attitude and awareness of vision impairment when travelling with a guide dog: 20.6% 
· Taxi driver attitude when travelling without a guide dog: 20.2% 
· Accessibility of taxi ranks: 15.7% 
· Booking a taxi online: 11.2% 
· Reporting guide dog refusals: 11.2% 
· Booking a taxi/minicab over the phone: 10.8% 
· Contacting customer services: 7.2% 
· Cost of fares: 3.2% 
 
Comments from respondents: 
· “Drivers need training about how to offer assistance and how to actually assist BPS passengers”. 
· “Every time I order a taxi, I almost expect to have a guide dog refusal. This is not the way to start any journey”. 
 
Key recommendations:  
· Train all taxi and minicab drivers on how to support blind and partially sighted passengers, with regular updates from people with lived experience. 
· Enforce the law against guide dog refusals and revoke licences where drivers break the rules. 
· Make it simple to report discrimination with options to share driver or licence details and monitor for repeat offenders. 
· Let passengers request help when booking, such as space for guide dogs or verbal wayfinding. 
 
5. Trams 
Key statistics: 
· 20.8% of respondents used trams during last year.  
· Out of these, 92% live in England and 8% live in Scotland.  
· 100% neither agree nor disagree on them being accessible. 
 
Areas for improvement: 
· Tram stops layout: 21.2% 
· Timetables: 15.4% 
· Buying tickets at the station: 15.4% 
· Audio announcements: 15.4% 
· Tram carriage layout: 11.5% 
· Conductor attitudes: 9.6% 
· Buying tickets online: 7.7% 
· Contacting customer services: 1.9% 
 
Comments from respondents: 
· “Carriage layouts are confusing, at least there are no gaps between platforms and trams, unlike trains, they're all flush, no steps”. 
· “I find tram platforms physically demanding, to the point I'm not really confident I'll find my way onto most of them without encountering difficulties doing so”. 
· “It would be good to have clear audio announcements on the platforms, before the tram leaves!”. 
 
Key recommendations: 
· Make audio and visual announcements clear and consistent on all trams, with large high-contrast displays. 
· Use tactile paving, large signs, and accessible maps at stops and platforms. 
· Add beacon or app-based navigation tools to help blind passengers find tram doors and platforms. 
· Train all tram staff in disability awareness, with input from people with sight loss. 
· Offer a Turn Up and Go assistance service at tram stops. 
· Work with Sight Loss Councils to ensure good practice is followed. 
· Keep ticketing and travel information accessible through all channels. 
  
6. London Underground and Overground 
Key statistics: 
· 51.7% of respondents used London Underground and/or Overground.  
· Out of these, 100% live in England.  
· 20% didn’t find it accessible. 
 
Areas for improvement: 
· Available and consistent Audio announcements: 24.5% 
· Station layout: 19.6% 
· Station staff attitudes: 17.5% 
· Contacting customer services: 9.8% 
· Carriage layout: 9% 
· Buying tickets at the station: 7% 
· Timetables: 6.3% 
· Buying tickets online: 4.2% 
 
Comments from respondents: 
· “Most underground trains have no announcements, very difficult to know when I need to get off. Signage prints not big enough or at right height. If there is any audio announcement, station announcements, noise from train tracks or staff on the platforms drown out the important information I need”. 
· “I am regularly refused access before 09:30am, even though my freedom pass should be valid. Station staff shout across the barriers to me, this is disrespectful and makes me look stupid in front of other passengers. All I am trying to do is get to where I need to on time”. 
· “TFL are brilliant generally, but not always easy to find, and too many escalator-based stations, with it being difficult to know which ones have steps instead. I Can find step free, but not escalator free”. 
· “Staff are very good for the most part, but London Overground appear to have no training whatsoever. This is a far worse experience than National Rail”. 
 
Key recommendations: 
· Expand step-free access and make sure all stations with lifts have clear signage and backup support. 
· Keep real-time lift and escalator status available online and at stations. 
· Use clear, loud announcements and large print signage on all platforms and trains. 
· Train staff to assist blind and partially sighted users with confidence and respect. 
· Install tactile paving and guides throughout stations and platforms. 
· Use audible and beacon-based wayfinding to support independent travel. 
· Make ticket machines and online systems easier to use and keep staffed ticket offices open. 
· Explain service disruptions clearly through audio alerts, screens, and text messages. 
· Use feedback from BPS passengers to guide regular audits and updates. 
· These recommendations are consistent with the Mayor’s Transport Strategy, the Equality Act 2010 and DfT’s Inclusive Transport Strategy. 
 
7. Docklands Light railway (DLR) 
Key statistics: 
· 13.3% of respondents used DLR services.  
· Out of these, 100% live in England.  
· 25% do not find travelling on the DLR accessible. 
 
Areas for improvement: 
· Station layout: 19% 
· Audio announcements: 16.7% 
· Buying tickets at the station: 14.3% 
· Carriage layout: 11.9% 
· Staff attitudes: 11.9% 
· Contacting customer services: 9.5% 
· Buying tickets online: 7.1% 
· Timetables: 7.1% 
 
Comments from respondents: 
· “It can be difficult to find support on DLR trains or platform”. 
 
Key recommendations: 
· Keep all DLR stations fully step-free, with clearly marked lifts and support during outages. 
· Use reliable, clear audio announcements and high-contrast visual signs across the network. 
· Make staff more visible and available to assist blind and partially sighted passengers. 
· Add tactile markers on platforms and walkways, and test beacon technology for wayfinding. 
· Involve BPS users in checking and improving accessibility across the DLR network. 
 
8. Coach 
Key statistics: 
· 16.7% of respondents travelled by coach.  
· Out of these, 85% live in England and 15% live in Scotland.  
· 100%of BPS people neither agree nor disagree on them being accessible. 
 
Areas for improvement: 
· Audio announcements: 19.6% 
· Station layout: 15.2% 
· Coach layout: 10.9% 
· Contacting customer services: 10.9% 
· Buying tickets online: 10.9% 
· Timetables: 10.9% 
· Buying tickets at the coach station: 8.7% 
· Staff attitudes: 6.52% 
 
Comments from respondents: 
· “Many coaches seem to have very steep stairs up to the seating area which can be quite nerve racking, and Many drivers don't think to put the coach internal lighting on in winter when loading passengers. It wouldn't be the first time I have sat in someone's lap or tap someone's head as I use my hand to count the seats by tapping the head cushions”. 
·  “More space for guide dogs needed to travel comfortably”. 
· “Access needs to improve for people who have mobility issues, i.e. a ramp or lift to get on the coach”. 
 
Key recommendations: 
· Provide step-free access at all coach stations to ensure smooth boarding for everyone. 
· Fit coaches with audio announcements or ensure drivers can communicate clearly with BPS passengers. 
· Use clear signage in waiting areas and ensure staff are trained to help passengers with sight loss. 
· Review and improve designated seating to make space for guide dogs. 
· Make disability awareness training mandatory for all coach staff and include lived experience voices. 
 
9. Ferry 
Key statistics: 
· 13.3% of respondents travel by ferry. 
· Out of these, 87.5% of BPS people live in England and 12.5% live in Scotland.  
· 25% didn’t find it accessible. 
 
Areas for improvement: 
· Ferry layout: 20.5% 
· Port layout: 18% 
· Staff attitudes: 18% 
· Audio announcements: 15.4% 
· Buying tickets online: 12.8% 
· Timetables: 7.7% 
· Contacting customer services: 5.1% 
 
Comments from respondents: 
· “Port and ferry layouts are confusing, we need better signage and contrast, need more lifts”. 
· “Short journeys are fine, but longer ones are more difficult with a guide dog. There should be spending areas available. 
· “There should be requirements about making onboard services and touchscreen without voice over accessible on cruises. There is a lack of tactile and good signage and this needs to improve”. 
· “There doesn't appear to be a designated customer assistance person once on board the ship. From train to boarding the ship works well, but once on board I'm unsure of what is available and have only travelled with friends”. 
 
Key recommendations: 
· Ensure ferry terminals and vessels are step-free, with tactile signs and spoken guidance throughout. 
· Provide staff to help blind and partially sighted passengers from check-in to docking. 
· Give clear safety briefings and wayfinding help onboard. 
· Use high-contrast signs and tactile markings on all ferry routes. 
· Standardise accessibility across ferry operators and work with BPS users to identify and fix issues. 
 
10. Airplane 
Key statistics: 
· 35.8% of respondents travel by plane.  
· Out of these, 97.6% live in England and 2.4% live in Scotland.  
· 23.1% didn’t find it accessible. 
 
Areas for improvement: 
· Airport special assistance: 20.9% 
· Audio announcements: 20.9% 
· Buying tickets online: 16.5% 
· Airport layout: 15.7% 
· Staff attitudes: 13.9% 
· Contacting customer services: 11.3% 
 
Comments from respondents: 
· “Airport assistance is awful - forcing me to use a wheelchair when I don't need one, refusing to let me get hot food, abandoning me... the list is endless”. 
· “There is no consistent way of taking a cane through security checks, or a guide dog for that matter, being guided, or making own way through the detector”. 
· “The move towards silent airports (no announcements) is terrible”. 
 
Key recommendations: 
· Enforce airline and airport regulations to provide respectful, timely assistance from check-in to seating. 
· Train all airport staff in accessibility, with regular updates from people with sight loss. 
· Improve airport wayfinding with tactile paths, audible guidance, and clear signage. 
· Make safety and flight information fully accessible, using audio and trained staff for support. 
 
11. Highlights Summary 
Public Transport was chosen as a first (I would delete first) priority by 12.8% of the respondents. Across all modes of transport included in the survey (buses, trains, taxis, London Underground and Overground, DLR, trams, coaches, ferries, and planes), BPS people consistently reported problems with staff awareness, audio announcements, station layouts, and the reliability of assistance. Although many respondents use these services regularly, experiences were often inconsistent and stressful.  
 
Respondents called for stronger enforcement of existing laws, better staff training and accessible communication systems across the transport network. The recommendations highlight a clear need for a coordinated national strategy to ensure that public transport is not only legally compliant but genuinely inclusive and usable by BPS passengers. 
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