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Role: Sight Loss Advisor/ Project Support

Join us at Southampton Sight
Thomas Pocklington Trust (TPT) and RNIB are collaborating with organisations from both the sight loss and wider charity sector as well as corporate organisations to create new opportunities for blind and partially sighted people to find employment through the Get Set Progress (GSP) Internship programme. Southampton Sight is delighted to be offering an internship as part of the Get Set Progress scheme.

[bookmark: _Hlk147143025]About Southampton Sight

Southampton Sight is an award-winning, innovative and forward-thinking local charity that has provided a lifeline to blind and partially sighted people for the last 125 years. Today, we work with around 1,200 people every year, providing emotional support, practical assistance, and expert information and guidance.

We recognise that sight loss is about more than a diagnosis, it can have a profound and long-lasting impact on all aspects of a person's life and wellbeing, including their Physical and mental health, Finances and Independence

We offer a ‘one stop shop’ for people living with sight loss, providing everything needed in one place. Our services focus on Independence, Life Skills and Social Inclusion.

Through collaborative partnerships we also add value to existing services, from the point of diagnosis onwards, working with hospitals, statutory services and other charities, improving referral pathways and holistic care. 

We want every person living with sight loss in Southampton to have the medical care, resources and confidence they need to live as independently as possible, and to have a good quality of life.

Our aim is to promote independence, wellbeing and choice, our flexible, holistic services support people living with sight loss to:
· have greater independence.
· experience reduced isolation.
· achieve their own individual goals.
· have greater access to information, advice, support and specialist equipment.

We are here to provide support to anyone who is blind or partially sighted in Southampton regardless of age, background or identity. Most importantly, Southampton Sight works hard to be proactive in ensuring local health and support services are ‘joined up’ and easier to navigate, so that people with sight loss can access the help, care and opportunities they need to live well.

[bookmark: _Hlk147823598]What are the benefits of a Get Set Progress internship for me?

[bookmark: _Hlk147240759]As part of your 9-month internship, you will be part of a large cohort of fellow interns and gain the following:
Obtain valuable work experience within the charity sector
Technology support (Including Microsoft Office) and upskilling opportunities 
Online and in-person Training and development opportunities
Opportunity to present and network with Senior leaders within the Sight Loss Sector 
Opportunities to build relationships with fellow interns 
A personal mentor offering support, advice and guidance throughout your internship
[bookmark: _Hlk147240603]Help deliver positive changes for people with sight loss
As part of the GSP Internship programme, you will also be enrolled on the TPT Works For Me Employment Programme, where you will gain bespoke employment support, guidance and advice from the TPT Employment Team, some of the skills that you will receive support and guidance around include:
CV writing 
Job searching
Cover letter and speculative letter writing
Application form writing
Interview techniques
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Job description
Role: Sight Loss Advisor/Project Support
Department: Sight Loss Advisor Team
Reporting to: Kris Gibson
Location: Southampton
Salary: Based on the Real Living Wage 
Contract type: Fixed Term, 9 month full-time (35 hrs per week) contract






[bookmark: _Hlk147143913]Job Specification Information

Job purpose:

To provide tailored advice, guidance, and emotional support to individuals experiencing sight loss, empowering them to adapt to their changing circumstances and maintain independence. The role also involves delivering project support for various initiatives aimed at enhancing the lives of people with visual impairments within the community.

Overview of the Role:

As a Sight Loss Advisor / Project Support Officer at Southampton Sight: You will be a key point of contact for clients, offering practical solutions and information.

Responsibilities include:

· Delivering one-to-one advice sessions.
· Coordinating with support services.
· Signposting clients to additional resources.
· Assisting in planning, development, and execution of community projects and initiatives aligned with the charity’s mission.


Key Areas of Responsibility:

Providing Support and Advice
· Offer practical and emotional support to individuals with sight loss.
· Help clients navigate challenges and access resources.

Conducting Assessments
· Undertake initial assessments to identify individual needs.
· Recommend appropriate services or interventions.

Promoting Independence
· Build confidence and independence by offering guidance on life skills, employment opportunities, and assistive technology.

Collaborating with Partners
· Work with local authorities, healthcare providers, and other charities to ensure seamless support and referrals.

Raising Awareness
· Deliver training and awareness sessions to educate the community and professionals about sight loss and its impact.

Administrative Duties
· Manage documentation, maintain records, and support project coordination for smooth operations.

Advocacy
· Advocate for the rights and needs of individuals with sight loss.
· Ensure their voices are heard in decision-making processes.

Personal specification - Essential criteria:
[bookmark: _Hlk147832260]
This post has a Genuine Occupational Requirement that the successful applicant must be a person who is blind or partially sighted, in line with The Equality Act 2010
· Willingness to travel to and work at Southampton Sight’s premises.
· Willingness to travel to the TPT Hub in London for intern development events throughout the course of the internship programme (costs covered by TPT).
· Having not previously undertaken the Get Set Progress internship programme.

Potential applicants should also meet the following requirements:
[bookmark: _Hlk147143609]

Experience & Qualifications

Essential
· Educated to GCSE level English and Maths or equivalent.
· I.T. literate - competent and confident in use of Microsoft Office.

Desirable
· Experience of working with people with disabilities.

Knowledge & Understanding

Essential
· Ability to develop and maintain appropriate and positive relationships with clients and outside agencies.
· Ability to respond imaginatively and flexibly to client needs and problem-solving.
· Well organised with an appreciation of the importance of forward planning and working to deadlines.
· Ability to work on own initiative and liaise with Line Manager as and when required.

Desirable
· Understanding of the needs of people with sight loss.

Personal Qualities & Competencies

Essential
· Self-motivated.
· Able to work on their own but also as part of a wider team.
· Personal commitment to equal opportunities & anti-discriminatory practice.
· Able to respond to callers and visitors in a way which is both professional and friendly manner at the same time – this includes spoken and written communication.
· A commitment to empowerment.

What To Do Next - How To Apply

Applicants are invited to submit a current CV with a covering letter (maximum of 2 pages) detailing the reasons they would like to be considered for the role of Sight Loss Advisor at Southampton Sight.

Within their application, candidates should thoughtfully consider the following:

1. How has your lived experience of sight loss shaped your interest in becoming a Sight Loss Advisor?

2. What relevant work experience and/or life skills will you bring to this position?

3. Why do you want to join Southampton Sight, and what unique strengths do you feel you will contribute to the charity?

Southampton Sight is committed to quality, equality and valuing diversity, and welcome applications from all backgrounds.

This post is subject to an enhanced DBS check.  Full training and ongoing professional development will be offered to the right candidate.

Closing Date
14 July 2025

Applications should be submitted and received no later than July 14th, 2025.

Applications can be sent to support@southamptonsight.org.uk or by post to: Southampton Sight, 3a Bassett Avenue, Bassett, Southampton, 
SO16 7DP
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