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Engagement Manager 
East of England
Job Description


April 2025


Join us at Thomas Pocklington Trust
Thomas Pocklington Trust is a national charity dedicated to supporting blind and partially sighted people to live the life they want to lead.
Our values
Making a difference: The lives of people with visual impairments are better because of what we do.
Working in partnership: We work collaboratively together and with all our partners and stakeholders.
Respect: We treat people the way we would like to be treated.
Quality: We set clear goals and high standards and work efficiently and effectively to achieve them.
Participation: We place the participation of blind and partially sighted people at the heart of everything we do.
Thomas Pocklington Trust (TPT) aims to be a fulfilling and enjoyable place to work; we know this enthusiasm plays a key role in delivering high quality services to our service users, we also recognise the crucial role each and every one of us plays in helping to achieve our goals.

Role: Engagement Manager East of England
Department: Engagement and Volunteering
Reporting to: Head of Engagement and Volunteering 
Location: Home Based (based within the region)
Salary: Manager band
Contract type: Fixed term (12 months), maternity cover
For this role we are particularly seeking someone who not only is passionate about the cause, but who is blind or partially sighted themselves, with the ability to use their experience to be an effective voice to influence the lives of blind and partially sighted people and create an effective change within their region.
Job overview:  To deliver regional Sight Loss Councils across the East of England. To engage with blind and partially sighted people across the region making sure that their voices are represented and to respond to key issues and themes as they arise. 
To lead on the engagement with other sector partners and stakeholders to ensure a robust regional network to successfully deliver all engagement project work.
The Sight Loss Councils work in set priorities across Transport, Health, the Built Environment as well as local interests. 

Key areas of responsibility:
1. Work with the Head of Engagement and Volunteering to plan, deliver and lead an engagement strategy for the East of England. This includes the facilitation of two existing Sight Loss Councils within the region. 

2. To work with partners and stakeholders to ensure that the views of local blind and partially sighted people are firmly included in the development of all our engagement work.

3. To develop and implement events and activities within the East of England region ensuring that blind and partially sighted people have the opportunity to come together to discuss issues that affect them. To work in partnership with other local stakeholders to ensure the effective delivery of the forums.

4. To work closely with colleagues within TPT particularly the Volunteering Development Team and The Public Affairs and Campaigns Team.

5. To communicate effectively the work of the Sight Loss Councils, through the delivery of presentations at meetings, conferences and other opportunities as they arise.

6. To use TPT’s contact management system, Salesforce, for maintaining contact records and gathering data, as outlined by the Head of Engagement and Volunteering.

7. To produce detailed reports and project updates, as required by the Head of Engagement and Volunteering and the Director of Services.

8. To work with statutory and voluntary partners to further the delivery of the engagement strategy across the East of England.

9. To represent the Charity effectively externally and to participate as required in local forums in line with the engagement directorate’s key themes.

10. To undertake any other duties as may reasonably be required taking account of the nature and scope of the role.  

Sight Loss Councils:

To effectively manage a number of Sight Loss Councils across the East of England ensuring sustainability, which will include:

1. To oversee the implementation of the business plan(s) for the region, for two Sight Loss Councils.

2. To manage the running and ongoing development of the Sight Loss Councils, overseeing any recruitment, selection and induction of members to ensure the smooth delivery of the service.

3. To select appropriate volunteers, ensuring all necessary references and checks are carried out, in line with the volunteer recruitment processes.

4. To provide volunteer management support to members of the Sight Loss Councils and other volunteers involved in the projects, including organising induction and training opportunities.

5. To facilitate and lead the bi-monthly Sight Loss Council meetings, leading the work of members in the region. 

6. To work with the other members of the Engagement team to provide peer support, share best practice and coordinate activities where possible.

7. To liaise with the Communications team to deliver external communications in the form of PR, social media, reports and case studies etc. representing the views of blind and partially sighted people as required.

8. To support the work of the Public Affairs and Campaigns team to deliver a number of national campaigns throughout the year, involving Sight Loss Council members in all activity. 

9. In collaboration with the Public Affairs and Campaigns team, collect, collate and analyse feedback received from Sight Loss Council members and the wider sight loss community. 

10. To work with the Head of Engagement and Volunteering to ensure the effective monitoring and evaluation of agreed Sight loss Council activity, to demonstrate the impact of Sight Loss Councils both regionally and nationally. 

Special Requirements
The post will involve lone working and some working out of normal office hours.  
A willingness to work in an environment with guide dogs is essential.  
The post will also involve extensive local, and some national travel.


Person specification
	Criteria
	Standard
	Essential / Desirable

	Work Experience

	Experience of developing, managing and implementing new projects or services
	Essential

	
	Experience of managing volunteers
	Essential

	
	Experience of working as a member of a management team
	Desirable

	
	Experience of working in partnership with other organisations
	Essential 

	
	Experience of recording and managing data via a system such as Salesforce.
	Desirable

	Knowledge & Qualifications
	Possess an understanding of the needs of blind and partially sighted people
	Essential

	
	A good understanding of the principles behind providing good volunteer management
	Essential

	Skills
	Excellent people skills 
	Essential

	
	Excellent oral and written communication skills
	Essential 

	
	An ability to adapt communication style to specific audiences
	Essential

	
	An ability to deliver effective presentations
	Essential

	
	Excellent organisational skills with the ability to manage own workload, work independently and achieve results without close supervision
	Essential

	
	An ability to influence

	Desirable 

	
	An ability to develop effective relationships with a wide range of partners
	Essential

	Attributes
	Must be able to develop and sustain effective professional relationships with internal and external contacts
	Essential

	
	A commitment to work in accordance with the principles of equality and diversity
	Essential

	
	A flexible approach and willingness to learn and develop
	Essential

	Other
	Lived experience of sight loss
	Desirable
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Thomas Pocklington Trust (TPT) is a charity established to provide services for visually impaired people: our mission is to improve the lives of people living with sight loss.
TPT is registered with the Disability Confident Scheme as a Disability Confident Committed employer. Therefore, we believe in treating all employees fairly and we are committed to recruiting equally. TPT’s charitable objective and aim is to support visually impaired individuals back into work. For this reason we are actively seeking applications from all backgrounds including disabled, visually impaired individuals and people who have lived experience of sight loss.  We also guarantee all disabled applicants that reach the minimum appointment criteria an interview. We are happy to accept applications from all suitably qualified persons who have the appropriate skills and talent regardless of their age, gender, race, religion, disability, sexual orientation or marital status.
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