Website Accessibility Information
Opening statement
Describe how you want to make your facility and activities accessible and provide contact information for people who require any further support. 
Staff Awareness
List what disability awareness training has been undertaken. 
Becoming a member and making a booking
Describe how people can join your facility as a member and how they can make a booking. 
Highlight any relevant information such as:
· Busy times
· Queues
· Companion bookings and associated pricing
· Concessionary membership schemes
· Specialist activities 
· Support available
Getting to the facility
Describe how people can get to your facility, including any important information that will help someone get to your facility and into your facility such as:
· Nearest bus stop, train station or tube station
· Directions from the above
· Accessible parking and any booking requirements, is it free or discounted for disabled users?
· Entry points
· Preferred entry point
· Lift access
· Step access and handrails
· Type of entrance doors and which way they open
Accessibility around the facility
Describe how people can navigate the facility including any important information that will help someone move around safely, including:
· Tactile maps
· Signage
· Quiet times
· Variation to lighting levels
· Variation to temperature levels
· Wheelchair use and access
· Alarm systems 
· Lifts
· Uniform details
· Accessible toilets and changing rooms
· Seating within the facility
· Assistance dog support
· Assistance dog spending area
· Induction loops
· One way systems
· Access guide per area, including detailed description of each area and photographs
Accessible resources
Describe any accessible resources that will support a disabled person using your facility, including:
· BSL or large print guides or timetables
· Audio descriptive guides
· Touch tours
· Accessible equipment
Website Accessibility Information - Example
Thomas Pocklington Trust Leisure Centre
We want to ensure that our facility is accessible to all users and that the largest number of people can benefit from visiting our facility. We hope that the following information can support your visit to the Thomas Pocklington Trust Leisure Centre. 
If you require any further information please contact us via:
Email: accessibility@thomaspocklingtontrust.org.uk
Phone: +44 (0)12 345 6789, 
Opening hours are Monday–Sunday, 07.00–22.00

Staff Training
All staff have completed disability awareness training. 

Becoming a member and making a booking
Joining the Thomas Pocklington Trust Leisure Centre or booking a session can be completed in several ways, with the simplest way being online. People can also join or book an activity by calling on +44 (0)12 345 6789. Please select option 2 on our telephone system to join as a member, or option 3 for general bookings. 
· Pricing information can be found on our membership page. 
· You are advised to book sessions in advance to guarantee a space.
· At our peak times there maybe be queues. If queuing presents difficulties, please contact a member of staff at the facility and they will be happy to assist you. 
· A companion can attend a session free of charge.
· Specialist activities are available and these can be found here.
· All staff have received disability awareness training.
· If you require specialist assistance whilst visiting the leisure centre, please let us know in advance and we will be happy to support you. 
Getting to the facility
By bus
The nearest bus stop is Stop T which is located on the High Street. Buses that serve this route are the 246 and 579. The leisure centre is 3 minutes walk from the bus stop. Directions can be found by opening the map here. 
By car
Car parking is available free of charge at the facility and there are 10 on-site blue badge spaces with marked space at the sides and rear of the bay. 
· These spaces can be booked in advance.
· To request a space:
· Email: accessibility@thomaspocklingtontrust.org.uk
· Phone: +44 (0)12 345 6789
· Please allow at least two working days' notice for bookings. 
· When booking, you'll be asked to provide:
· Your name
· Contact details
· Vehicle registration number, make and model
· The date and time of your visit
· Blue Badge number
· Please have your Blue Badge clearly on display during your visit.
Directions can be found by opening the map here.
By bike
Bike storage is available for 10 bikes. The storage is located adjacent to the entrance of the facility. 

Entry points
The main entry to the facility is from High Street. 
· The approach area to the facility is paved and uneven in some areas.
· There are two steps at the entrance and a ramp on the right hand side.
· The steps are clearly marked.
· The height of the step 15cm.
· The depth of the steps are between 30cm and 45cm.
· There is a handrail at the steps.
· The handrail is on both sides of the steps.
· Handrails are at the recommended height (90cm-100cm).
· Handrails do cover the flight of stairs throughout its length.
· Handrails are easy to grip.
· The ramp is 2m in length with steady gradient.
· The ramp uses handrails as detailed above. 
· The entrance uses automatic doors that can be activated using the push pad mounted in a position that is easily accessible or the right hand side as you approach the entrance.
· There are double doors that open outwards.
· The doors can be pulled opened manually.
· The doors are 2m wide and can fit wheelchairs through without any difficulty or obstruction.

Accessibility around the facility
· A tactile map is available in the reception area of the facility. It is located on the right hand side of reception and a member of staff is able to offer support. 
· Signage is located throughout the facility. It is white lettering or pictures on a blue background and includes braille. 
· The majority of the signage is located at head height.
· The quietest times to visit the facility are between 10.00 and 12.00 and again in the afternoon between 14.00 and 16.00 and in the evening from 21.00 and 22.00. 
· The start of the day, the middle of the day and between 17.00 and 20.00 are usually the busiest time in the facility.
· During busier times the facility can be noisy.
· The group exercise areas are usually playing louder music. 
· Light levels vary across the facility. Some of the rooms are dimly lit for atmospheric sessions. Other rooms have natural or bright lights. We sometimes have moving lights as part of our sessions.
· The temperatures levels are consistent in the main walkways and changing areas. The gym and group exercise areas are controlled by air conditioning. The pool area and associated changing rooms are warmer than the general areas. 
· Wheelchairs can be used throughout the facility and can be taken on to poolside. 
· Unfortunately, we are unable to provide staff assistance around the facility for wheelchair users.
· It's unlikely that an alarm will sound during your visit. If one does, please don't worry – just follow any instructions you are given by members of staff and make your way to the nearest exit.
· Fire alarms and emergency pool alarms are audible and visual. 
· There is a lift that can take people to the first floor for using the gym and changing rooms. 
· The lift is accessible for a wheelchair. 
· All staff will be wearing dark blue polo t-shirts except lifeguards who will be wearing yellow polo t-shirts and red shorts. 
· All staff will be wearing a name badge. 
· Accessible toilets are available in all changing areas and there is an accessible toilet to the left hand side of the reception area. A RADAR key is required and this is available from reception. 
· All of our accessible toilets have:
· Hand washing and drying facilities.
· Coat hooks.
· Disposal bins. 
· Mirror and shelf.
· Grab rails. 
· Accommodates a left transfer.
· Pull-cord alarms that link back to reception.
· A flashing light to indicate when the building is being evacuated.
· A seating area is available in the reception area, to the left hand side of the reception desk, prior to the changing area. The seats are padded chairs with backs on and arm rests. 
· Further seating areas are available in the poolside viewing gallery and prior to the entrance to the sports hall. These are the same seats as the reception area. 
· Walking sticks or folding stools with seat attachments can be used in the facility, provided they have rubber stoppers.
· All types of assistance dog are welcome at the facility, including those in training. 
· Assistance dogs can always stay with you, with the exception of being with you in the swimming pool. 
· Arrangements for supporting you and your assistance dog can be made in advance of visiting the facility by contacting our team using the details below or by speaking directly with a member of staff.
· Email: accessibility@thomaspocklingtontrust.org.uk
· Phone: +44 (0)12 345 6789
· The spending area for an assistance dog is on the grassed area to the left of the car park. A member of the team can show you where this is located.
· Induction Loops are installed at reception, the gym, fitness studio and pool viewing area.  
· There are not any one way systems within the facility. 
Reception (repeat for each area of the facility)
· The reception desk is located inside the facility, approximately 5m directly ahead from the front entrance.
· Clear signage for the reception desk is visible from the entrance.
· There is step-free access to the reception point.
· There is a clear unobstructed route to the reception point.
· There are windows in the reception area which, at some parts of the day, could adversely affect the ability of someone to lip read.
· The counter is placed in front of a dark blue background.
· The counter is white. 
· The lighting levels at the reception point are good.
· There length of the counter is approximately 5m.
· The width of the reception is approximately 0.4m.
· There is a lowered section of the counter on the right hand side.
· The height of the lowered section at the counter is 0.9m.
· There is sufficient space to write or sign documents on the counter.
· There is a clear knee recess beneath the low/lowered section of the counter.
· The counter is staffed at all times of the day.
· There is a hearing assistance system at the reception point.
· There is a hearing loop at reception and the staff are trained to use the system.
· Signs and universally accepted symbols or pictograms, indicating lifts, stairs, WCs, circulation routes and other parts of the building are provided in the reception area.
· The type of flooring in the reception area is grey matt tiles.
· To the right of the reception are three access barriers that are controlled by reception or by a membership card. The first two access barriers closest to the reception desk are entrance barriers. 
Accessible resources
· Large print timetables are other resources are available on request by contacting our team using the details below or by speaking directly with a member of staff.
· Email: accessibility@thomaspocklingtontrust.org.uk
· Phone: +44 (0)12 345 6789
· Audio descriptive guides of the layout of the building are available here.
· Touch tours of the gym area are available on request by contacting our team using the details below or by speaking directly with a member of staff.
· Email: accessibility@thomaspocklingtontrust.org.uk
· Phone: +44 (0)12 345 6789
· Accessible gym equipment is available, including 
· Chest Press
· Seated Tricep Dip
· Lat Pulldown
· Seated Row
· Hand bike
· Free weights with tactile numbering
· Battle ropes
· All gym equipment has high visibility colour contrasting.

