FAQs for Student Voices

Who are Student Voices?
Student Voices are a group of volunteers who are passionate about improving the outcomes for blind and partially sighted young people and students.  They have current or recent experience of navigating the UK education system and use their knowledge and experiences to influence the work of Thomas Pocklington Trust (TPT), raise awareness within the VI sector and beyond as well as getting involved in additional opportunities suited to their interests and skills.

What are the requirements to become a Student Voices Volunteer?
We encourage people from a diverse range of backgrounds to apply to be involved.  At the moment, the main requirements are:
· anyone over the age of 16
· has lived experience of sight loss
· is a current student or has recently graduated (within the last year)
You could be a student at a sixth form, college, university or completing an apprenticeship.  You could be on a full-time or part-time course, an undergraduate or postgraduate or mature student.  As long as you have time to commit and a passion for helping improve educational outcomes for other blind and partially sighted students, we would love to hear from you.

Our current Student Voices include international students, mature students, undergraduates, postgraduates completing Master’s and PhDs as well as students at college.
What kind of things will I be doing?
At Thomas Pocklington Trust we are lucky to be involved in a range of opportunities which we can offer to our volunteers.  We’re constantly approached by organisations both within the VI sector and beyond.  We are extremely passionate about ensuring Student Voice is at the heart of everything we do within the Education Team.  To give you an idea of the kind of things you could do with us, previous volunteers have been involved in the following:
· Speaking at events, both online and in person, sharing their experiences of education including at the Houses of Parliament with MPs.
· Been participants in academic research around themes of education including with the University of Birmingham and Department for Education.
· Collaborated with other organisations on projects such as the British Youth Council’s Making Colleges Accessible campaign.
· Contributed to content for our website and social media including writing blogs, starring in videos, and helping us create resources for our website e.g. International Student Guide.
· Shared their knowledge, skills, and experience with our younger volunteer group ‘Young Voices’ and supported them with their project work.

What is the commitment for the role?
We understand being a student is your main focus and your studies come first! This may mean you have more capacity at certain times and less at others.  We’re flexible and supportive and can work with you to balance the competing demands on your time.  
You will have regular communication with the Student Participation Manager who, as you get to know each other, will understand what kind of opportunities you’re most interested in, when you have more or less capacity and can support you in getting involved with opportunities.

We ask that each Student Voice volunteer completes at least four volunteering opportunities per year (that’s one every quarter or three months).  Whilst the majority of our volunteers complete far more than this, some opportunities may only be writing a blog which takes an hour whereas others may be a longer ongoing project of 20 hours or more.  We felt that four opportunities per year would be achievable for our Student Voices alongside their studying demands.

What kind of support will I receive?
The Student Participation Manager is your main contact point who will be able to offer support and guidance throughout your whole time as a volunteer.  They will be in touch with opportunities as well as organising regular catch-ups to check in how you’re getting on, what your workload is like and sourcing the best opportunities to support you.

In addition, the Volunteer Team can also support you.  They oversee our comprehensive volunteer training packages which you have access to as well as further opportunities for learning and development.  You can contact them at any time with questions, queries, or feedback.

Thomas Pocklington Trust will reimburse any essential travel expenses which are agreed in advance should you be required to travel.  For example, to attend an in-person meeting or event.

Where will it take place?
Most of our volunteering opportunities can be completed at home.  The Student Participation Manager can communicate with you however you prefer; emails, video call, phone call or messaging. A lot of our opportunities can happen from home or online.  For example, online events, writing content for the website or attending online meetings.

There may be some opportunities which require you to travel as they require in person attendance.  You may choose to be involved in these or not depending on geographical constraints.  TPT will reimburse any reasonable travel expenses which have been agreed in advance.  

Can you explain the recruitment process involved?
If you are interested in becoming a Student Voice volunteer, first get in touch with our friendly Volunteering Team by emailing volunteering@pocklington.org.uk.  They can send you further information including an application form.  The steps involved in becoming a Student Voice are:
· Complete an application form, including references, and return to volunteering@pocklington.org.uk 
· Our Volunteering Team will get in touch to arrange an informal interview (normally via Teams) with the Student Participation Manager and member of the Volunteering Team.  This is normally approximately 30mins and you will have the opportunity to ask us any questions you may have too.
· You will find out the outcome of the interview within a few days.  If you are successful, we will contact your references and wait to receive these back.
· We will ask you to complete a health and safety form including emergency contact details.
· You will need to complete some initial volunteer training via our online system.
· You will receive confirmation that you have completed all the ‘onboarding’ steps and can start your journey as a Student Voice volunteer.  The Student Participation Manager will be in touch to liaise with you about opportunities available.

What skills will I learn?
The Student Participation Manager will get to know you and understand your motivations and desired outcomes from volunteering, if this includes developing a specific skill, they will ensure they support you with this.  As every volunteer’s experience is different depending on the opportunities they choose to get involved with, all volunteers develop their skills in different ways.  A few examples are:
· Communication Skills – by talking at events and writing content for our website and social media.
· Organisation and time management skills – balancing the demands of studying with volunteering.  You may also be involved in multiple volunteering opportunities at the same time which require careful time management.
· Networking Skills – we often offer opportunities which involve other organisations and stakeholders which can help improve your personal networks and the skills involved in making these connections.
· Teamwork Skills – TPT is one big team working towards the same shared goal of improving the lives of blind and partially sighted people.  You will be part of the Student Voices team, feed into the work of the Education Team and form part of the wider Volunteering Team.  Collaboration, sharing experiences and ideas and listening to the contributions of others is paramount.

Is there anything I need to have to be involved?
The short answer is no, we would love to hear from anyone and don’t want to have any barriers preventing you from taking part.  As a lot of our communication and engagement opportunities are online, having access to a laptop, tablet or phone and internet connection would be desired however please get in touch if this would prevent you from applying and we can see how we can support or find alternatives.

The Student Participation Manager will liaise with you regarding any accessibility needs and ensure any communication is in the correct format for you.  We have a team of technology experts within TPT so they can also offer support and guidance around any assistive tech questions you may have.

I have a visual impairment as well as another disability.  Can I still be involved?
Yes absolutely! Please get in touch and we will ensure we cater for any needs you may have.  We are completely inclusive and have current and previous volunteers who have had an additional disability.
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