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Key Messages
· Blind and partially sighted (BPS) people have equal rights to access venues and use services under the Equality Act 2010 (4)
· Over 300,000 UK registered BPS people (1) could benefit from improved entertainment access, from staff help navigating venues to online ticket booking 
· Despite equality law and sound business incentives, barriers to entertainment persist - but can be addressed by venues adopting inclusive service design based on consultation 
· Many theatres, sport stadia and museums have made real strides with accessible tours and performances, but this must work in tandem with accessible premises and knowledgeable staff
· Reasonable adjustments are key - training can help providers master this concept, while also learning that such adaptations are often simpler than they seem

What we know 
While poor mental health is not an inevitable consequence of sight loss, individual experiences of it, such as limited access to services, correlate with loneliness and social isolation (2). Government UK Disability research further found in 2021 that 48% of disabled people put access to the arts and associated premises in their top three most significant life barriers (5). It follows that many would benefit from social elements of artistic/cultural experiences.

Sport stadium commentary, live theatre audio description and pre-recorded museum audio guides are popular solutions which bring BPS people’s experiences closer to those of the general public. 2018 Attitude Is Everything research found that disabled people report entertainment access has improved, but 95% of respondents cite particular barriers with ticket booking, the gateway to all entertainment whether it is accessible or not (4).

Where accessible offers do exist, however, they are popular and uptake is healthy, but are unsurprisingly concentrated in larger towns.

Strong solutions can be resource intensive, such as live audio description, and often result from partnerships between, or grants to, not for profits, making services harder to sustain. 

Even when larger venues can afford their own accessible offers, they often only do so at designated times e.g. cinema viewings or touch tours of theatre sets.

Service quality often depends on staff knowing about adaptations, notably where special equipment is required such as audio description headsets accessible cinema viewings. Over 50% of BPS respondents to a VocalEyes survey cited knowledgeable staff and sound access information as key factors in whether they would visit venues. 
Furthermore, of those needing audio description, 65% said over half of theatre content was inaccessible (6).

The Arts Council acknowledges the above patchwork nature of venue access with its Making access easier campaign for a unifying standard to give disabled people more reliable access levels. 

What we believe
Even basic visual impairment training can positively affect service standards, while including it in accessibility policies helps management teams sustain such standards long-term.

As in many fields, good customer service can address many shortfalls BPS people experience; likewise, providers tackling sight loss specifically can also improve customer service overall.

Official standards to improve access, such as that proposed by the Arts Council, may achieve a great deal but will need time and may lack the means to enforce compliance long-term. 

Venues should plan for BPS people’s access needs up front as part of inclusive design; this increases chances of building relevant partnerships to make adaptations holistic and cost-effective.

Providers should be ready to consult the sector and BPS people to learn about good practice and test their adaptation ideas. This applies to everything from physical guidance to digital innovations.

All staff must know about access solutions, how they work and when they are available. Dedicated accessibility staff and policies can help to ensure all employees have a healthy grasp of access measures.

What we do 
Influence change locally via Thomas Pocklington Trust funded Sight Loss Councils (SLCs), using volunteers’ lived experience to bring about increased accessible service delivery. SLCs offer visual impairment awareness training on request so providers can confidently deliver customer service to BPS people, across all venuesbe they art galleries, museums, theatres or sporting facilities.

Offer resources online by way of extra staff guidance, with a commitment to add new materials or signpost as appropriate.
Influence national agencies (regulators, unions, trade associations) via our national campaigns, along with key political figures.

Develop corporate relationships where applicable undertaken by staff or volunteers dedicated to this kind of work.
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(3) For more on making sports venues accessible, and the experiences people have while visiting, visit the accessible venues guidance  on the Level Playing Field website.
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