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Key Messages
· Busses are the most use mode of public transport in the UK so blind and partially sighted (BPS) people also rely on them heavily (1, 6)
· Although the Equality Act 2010 requires providers to make services accessible, BPS bus users still face a variety of barriers (2)
· The case for getting this right is unquestionable - 2 million BPS people live in the UK, an ageing population with a reliance on bus travel which is only likely to grow (7, 8)
· Lack of audible stop announcements and variable disability awareness in service delivery among providers are just a few (4, 6)
· Failure to make buses accessible has wider impact on work, education, health care access and BPS people’s ability to live independently (4, 6) 

What we know 
69% of UK public transport journeys were by bus in the financial year ending 2021 and it is the most consistently used mode of transport by BPS people (1).
BPS people often encounter difficulties caused by unreliable or non-existent systems for tracking their locations such as audible stop alerts (4, 6).

This contrasts sharply with most train travel, but rail is often less convenient and usually more expensive.

Such shortfalls can make journeys stressful or daunting, making bus travel quite unlike what most of the public experiences.

This can develop into a reason not to use busses independently or, in the worst cases, anxiety concerning all travel.

Raising awareness is critical. Examples exist of companies having sufficient measures in place which are simply not employed.

All such issues are more acute in rural areas where there are fewer rail travel options and taxi waiting times are longer - both are more costly.

Much of the above may accelerated with the Government’s commitment to Accessible Information Regulations for bus travel at the end of 2022. This gives providers extra incentives to make adjustments, after some five years notice, and should prompt greater investment in more accessible bus services. This was heavily influenced by campaigning from Thomas Pocklington Trust and its Sight Loss Councils, nationally and locally, and the efforts of BPS individuals. The sector awaits changes following regulation (6).

What we believe
National and local government, along with bus companies, should invest in relatively low cost, low maintenance measures such as audio-visual announcement so that BPS people may control their journeys with equal confidence to the general public.

Colour contrast often helps the general public too and could be vital to anyone who is unaware of their own deteriorating vision. These include light and dark contrasts to demarcate bus doors, handrails or to make joins between flat surfaces clearer (e.g. floors and walls). Such methods can give clearer shape to visible surroundings for someone with impaired vision and should also be applied to bus shelters. 

Providers should also establish accessibility policies with regular reviews to meet needs of BPS people and consult relevant bodies.

Companies should consider visual impairment awareness training for staff so they better understand the needs of BPS passengers and can adjust in any situation where systems fail.

Clear and contrasting signage should be an ongoing priority to be built into maintenance procedures, especially in important areas with multiple bus stops close together which consequently become crowded easily.

Companies should seek accessibility advice with any website or app development to ensure BPS people can also plan travel independently using the information they contain.

What we do
Our #MakeTransportAccessible campaign calls for funding towards improved and more visible signage, audible stop announcements and staff training to increase awareness of BPS passenger needs.

Volunteer led, Regional Sight Loss Councils run local transport campaigns and it is a collective priority for Thomas Pocklington Trust.


References
(1) For Gov.UK statistics on public transport usage and its demographic breakdown click here.
(2) To learn more about the Equality Act 2010 and its implications on mainstream service delivery click here
(3) For accessible Gov.UK guidance on the Equality Act click here
(4) For more examples of other visual impairment charities’ transport policy/campaigning, follow these example  links to current stances of RNIB or Guide Dogs work on buses specifically
(5) For more advice on digital accessibility, follow this link to the Web Content Accessibility Guidelines  (WCAG).
(6) Follow this link to the Bus subsection of Pocklington and Sight Loss Councils #MakeTransportAccessible campaign.
(7) [bookmark: _Hlk109309803]For up to date information on the demographics of sight loss, follow this link to the RNIB’s Knowledge and Research Hub.
(8) More detailed, searchable  breakdowns of sight loss demographics is also available from the RNIB’s Sight Loss Data Tool.
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