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Key Messages

· Blind and partially sighted (BPS) people rely on rail as a way to enable independent mobility.
· BPS people have the same right to access public spaces and services as the general population under the Equality Act 2010.
· Government research shows many blind and partially sighted people simply avoid travelling by rail due to accessibility issues. The rates of travel among those with mobility needs is staggeringly low. 
· A keystone of enhancing accessibility of the rail system is the improvement of stations.
· Lower availability and reduced awareness of staff could be grave future threats to independent travel, following the ticket office closure announcements in summer 2023.

What we know
The 2022 Queen’s Speech set out the priorities for the Government over the following year which included a proposal to create a new body, Great British Railways. With ambitious plans announced in the Shapps-Williams plan for Rail and opportunities offered by new technology, the British railways systems are undergoing a period of change and challenge.

Some 20% of blind and partially sighted people report issues relating to travel, 
transport and mobility[footnoteRef:1]. When surveyed, BPS people regularly report a significant feeling of loss or lack of independence.[footnoteRef:2]  [1: y]  [2:  ] 


Government plans for the railways – particularly around staffing –could potentially have a significant detrimental effect on the accessibility of an already inaccessible transport system. Plans to modernise Britain’s railways may lead to ticket office closures. However, ticket offices play a crucial role in accessing the rail network – not just in offering tickets, but ensuring disabled people get the help they need when travelling.
technology also presents a significant barrier to BPS people’s independent travel in the form of inaccessible apps and websites.

Aside from major railway stations, general accessibility of stations is poor. The lack of a uniform access standard at railway stations is a major impediment to BPS people’s overall access to the network – in particular smaller stations. Tactile paving enables blind and partially sighted people to feel when they are approaching the edge of the platform. Many stations are due for renewal, which includes installing this important safety feature, but delays in updating the stations is creating real hazards for BPS people to access train services independently.

Passenger assistance is provided on a regional basis and is often negatively affected by low or inconsistent staffing levels. As a result, provision and quality of service is patchy at best. 

What we believe
We believe that transport is vital social infrastructure, providing access to work and education opportunities, key services, community life, leisure, and recreation. 

BPS people’s ability to fulfil their needs and aspirations is bound to their ability to travel and access transport resources independently and safely.

The prominence of transport as a reported issue amongst BPS people across multiple reports, a recognition of the deleterious impact a lack of accessible transport has on other aspects of BPS people’s lives. The inequalities in access to transport contribute to poverty and economic deprivation, inequalities in health and wellbeing, and social isolation.

The effects of inconsistently accessible transport on the health, wealth and happiness of BPS people are clear. The failure to deliver accessible transport is a major road block to BPS people participating in society as equals, preventing access to economic opportunities, education, support networks, friends, family and wider society.

We believe strongly that rail is used so rarely by BPS people because the poor accessibility of the network presents an often insurmountable barrier to rail travel. We believe this barrier starts at the stations, which must therefore be the basis of any work to improve rail accessibility.

We believe that BPS people are entitled to the same access to services and customer support as any other person, free from discrimination.

We believe that the government must ensure a safe, accessible service by taking necessary steps to improve accessibility. We recognise that regional operators must play a key role in this improvement process too, and we must embrace the potential of technology in order to make as much progress as possible.

What we do 
The Thomas Pocklington Trust supported Sight Loss Councils campaign and influence locally on any issue pertaining to transport, engaging with transport managers and elected representatives to highlight local issues and drive grassroots change.
Our SLCs have campaigned on such issues as pavement parking, street furniture and the unchecked role out of silent E-vehicles and their associated docking.
TPT has supported this work with a programme of public affairs engagement at the national level, influencing change at the very highest levels of government. 
TPT not only forms partnerships with other organisations in the sight loss sector to drive forward its objectives, but also offers funding to like-minded organisations via its grants programme, enabling other agencies with agendas and projects aligned with our own.
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