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Key Messages

· Blind and partially sighted (BPS) people rely on taxi and Private Hire Vehicles (PHVs) as a way to enable independent mobility.
· BPS people have the same right to access public spaces and services as the general population under the Equality Act 2010 (5).
· There have been instances of discrimination by taxi and PHV operators against BPS people, largely as a result of the presence of guide dogs.
· Currently legislation has failed to keep pace with technological developments such as app-based ride hailing apps.

What we know
The Department for Transport has launched a consultation on licencing of taxi and Private Hire Vehicles (PHVs) by local authorities. 

Some 20% of BPS people report issues relating to travel, 
transport and mobility[footnoteRef:1]. When surveyed, BPS people regularly report a significant feeling of loss or lack of independence.[footnoteRef:2] Taxi and PHVs therefore represent a key service in enabling mobility. Often unable to drive, the ability of taxis and PHVs to provide assistance and door-to-door services make them a highly valued transport solution for BPS people. This is particularly true for those BPS people who may face barriers when accessing public transport.  [1:  https://www.rnib.org.uk/knowledge-and-research-hub/research-reports/travel-mobility-and-living-skills-research/travel-transport-mobility]  [2:  Travel, Transport, and Mobility of people who are blind and partially sighted in the UK, University of Birmingham] 


Current legislation fails to reflect the modern taxi and PHV sector, in particular 
new technological developments such as ride-hailing via smart phone. These 
developments have marked a fundamental shift in the sector landscape, but 
also in how BPS people engage with taxi and PHVs.

There is also the possibility that BPS people may be discriminated against, a concern that has been raised in Parliament[footnoteRef:3]. There are numerous examples of taxi and PHV operators refusing to accommodate BPS passengers, and in some cases increasing fares due to the presence of guide dogs[footnoteRef:4]. [3:  https://www.parallelparliament.co.uk/question/107562/taxis-visual-impairment]  [4:  https://www.taxi-point.co.uk/post/minicab-driver-to-pay-almost-2000-after-throwing-blind-passenger-out-of-vehicle-during-fare-dispute] 


Despite the benefits that taxi and PHVs can offer BPS people, there are also significant problems. These consist of
· Relatively high cost compared to public transport
· Refusal to accommodate guide dogs
· Lack of understanding and awareness amongst drivers

What we believe
We support the suggestion that ‘all licensing authorities should develop and maintain an Inclusive Service Plan (ISP)’. We suggest that this be made part of the Local Transport Plans of local authorities, as it is imperative that BPS people are offered a full range of accessible transport solutions. Having the ISP as a standalone document will result in a siloed approach to addressing transport needs, rather than a holistic approach to increase the mobility of BPS people without risking their safety. 

We also welcome the suggestion that ISP be updated every three years, which should allow authorities to make adjustments for new technological developments, such as ride-hailing.

We strongly believe that the ISP should be developed collaboratively with representatives of disabled people and people with other protected characteristics.

We also welcome the suggestion of the consultation that ‘the minimum recommended requirements for safeguarding and disability awareness training could be met by requiring drivers to undertake vocational qualifications’. Even basic visual impairment awareness training for staff can improve service standards and their adoption will help prevent the postcode lottery of inadequate services resulting from deviating standards between authorities. Awareness around the needs of BPS people is not as high as it should be, especially when considering the specific challenges they face when engaging with taxi and PHV services. Raising awareness through increased training offerings, support and communication will result in much improved services. We support training for staff at all levels, from senior management to individual drivers.

The consultation also makes efforts to address the situation in which members of the public often confuse taxis and PHVs. This is an issue particularly pertinent to BPS people, and we welcome all efforts to increase distinction between the two. 

We believe that BPS people are entitled to the same access to services and customer support as any other person, free from discrimination.

We believe that the government must ensure a safe, accessible service whilst acknowledging that overregulation would limit the opportunities of blind and partially sighted people, who would be particularly sensitive to any resultant cost increases. However this would not impact efforts to improve taxi and PHV services, as there are a range of improvements which are entirely necessary to enhance services for BPS people, which could furthermore be delivered at low cost.

What we do 
The Thomas Pocklington Trust supported Sight Loss Councils campaign and influence locally on any issue pertaining to transport, engaging with transport managers and elected representatives to highlight local shortfalls and drive grassroots change.
Our SLCs have campaigned on such issues as pavement parking, street furniture and the unchecked role out of silent E-vehicles and their associated docking.
TPT has supported this work with a programme of national public affairs engagement, influencing change at the very highest levels of government. 
TPT not only forms partnerships with other organisations in the sight loss sector to drive forward objectives, but also offers funding to like-minded organisations via our grants programme, enabling other agencies with agendas and projects aligned with our own.
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