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This guide aims to share information for visually impaired people who are looking for a new home, seeking to live independently for the first time or experiencing problems in their current accommodation.  It will share personal experiences from visually impaired people who have different life circumstances, provide useful suggestions, and signpost to sources for further advice.
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At present, disabled people in England have to navigate many hurdles when it comes to housing. Recently, there has been the publication of much research into the lived experiences of disabled people and housing. You may find the following reports useful to read in order to gain insight into some of the challenges and solutions related to disabled people and their missions to find suitable places to live.

The Equality and Human Rights Commission (EHRC): ‘Housing and Disabled People: Britain’s Hidden Housing Crisis’

The EHRC have produced reports specific to Great Britain, Wales and Scotland, which reveal that there are significant shortages in accessible homes and that many disabled people are not getting adequate support to be able to live independently.

There is a resource available from the EHRC which sets out your housing rights and responsibilities, as well as top tips to do with social housing, private rental accommodation and adapting your home. There are English, Scottish and Welsh versions of the guide. To access it, please click here.

In 2017 the Scottish Commission for Leaning Disability (SCLD) published a new report highlighting the experiences of housing that people with learning disabilities have in Scotland. The report shows that housing plays an important role in helping people with learning disabilities live well, but also finds that they are not always supported to understand or be involved in their housing and support journeys.

Scottish Commission for Learning Disability: ‘Opportunities and Challenges for Housing’

This is a Scottish publication which researches the housing need of people who use wheelchairs. It finds that 1 in 4 wheelchair users in Scotland say that they do have a suitable home. This unmet need is set to increase to 80% by 2024, as there is a sharp rise in the number of wheelchair users projected according to current health trends.

Horizon Housing- ‘Still Minding the Step?’

These publications indicate that there are barriers facing disabled people in terms of housing, and their journey to find suitable housing may be long and complex. We hope that this guide will be useful in providing information to help disabled people better understand the process and signpost to helpful sources of advice. Reading these pieces of research may also inspire you to become involved in decisions which affect your housing, and campaign for the change you want to see. There is a section in this guide called ‘How to get involved with decisions which affect your housing’, which you may want to refer to.
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People decide to move to a new home for different reasons. You might be considering a move out of the family home for the first time; you might need to move to start a new job or a course; to move in with your partner (or out, following the breakdown of a relationship); or you might be looking for somewhere cheaper, more secure, bigger or better located.

The main housing options available involve:

· Renting from a private landlord;
· Renting from a social or not-for-profit landlord – a local authority, housing association or housing cooperative;
· Buying (or part-buying) your own home.

This section includes:
· Tips about House Sharing from people with sight loss.
· Information about private renting, social renting and (part-) buying a home;
· Benefits and finances – to work out what you will be able to afford;
· Further places to go for advice and information.
· A housing jargon buster – click on the underlined words throughout to be taken to a jargon buster with definitions.
· If you are (or plan to be) a student, please go to our section on student housing 


General considerations before moving:
· It is important to think about what you need from your home.
· What are your priorities for a new home and what are the aspects you would be prepared to compromise on?



Checklist of features to consider

You might find it helpful to rate the following features for example from 1 to 5 – start with 1 for the most important. You could print out or record this list so you have a checklist for when you go to view properties.

Types of housing
A new home can take different forms. Below is a list of the most common types. You can find a definition of each in the Jargon Buster.





· Flat
· House
· Bungalow
· Studio/Bedsit
· Shared housing – living with other people
· Supported housing -shared and self-contained (including ‘group homes’; clusters of flats; sheltered housing?)
· Adult placement/supported lodgings
· Own home with support tenancy
· Community housing networks

Local authority area
It is important to be aware of which local authority your new accommodation will come under (or which local authority area or areas you are interested in living in). Services and support can differ according to your local authority area. The following links will direct you to either a list of local authorities or a local authority finder tool using your postcode or address.

England:
http://local.direct.gov.uk/LDGRedirect/Start.do?mode=1

Wales:
http://wlga.wales/welsh-local-authority-links

Scotland:
http://www.cosla.gov.uk/scottish-local-government

Northern Ireland:
https://www.nidirect.gov.uk/contacts/local-councils-in-northern-ireland

Renting
If you want to rent a property, the two main routes are social housing (from the council or a housing association) or private renting (from a private landlord). There are pros and cons of each – social housing should usually be cheaper, and you have more rights as a tenant so there is less risk of having to move if you don’t want to.

Housing associations and councils will often make adaptations for you or support you to get funding for bigger adaptations.  Even if this is not possible (or the wait is too long) they will usually be much more flexible than private landlords over allowing you to make changes to the property yourself.

However, social housing is increasingly hard to get (especially in safer, ‘nicer’ areas), you may find that in practice there is not much choice (if any!) and the waiting lists are often long.

Private renting can give you more flexibility and choice to rent the sort of property you want where you want it, but it can be more expensive. You will need to pay a deposit and sometimes a fee, and you don’t have as many rights as a tenant, so you may be given notice to leave (e.g. if the landlord wants to sell).

Private Renting 
The majority of people under 35 who are not living in their parents’ home are living in the private rented sector [1]. There are pros and cons of private renting, some of which may be particularly pertinent to young adults with sight loss.

Advantages of Private Renting

· There is often a choice of housing available.
· It is sometimes the only way of getting the right type of property in the right place.
· If it is available and affordable it can be a quick housing solution – this flexibility makes it ideal if you need to move in a hurry.
· If, after 6 months, you decide you don’t like the property or the area, you can easily leave, so it’s good if you want to try somewhere out.
· The landlord is responsible for structural repairs and the condition of the property.

Disadvantages of Private Renting

Lack of security of tenure: properties are usually let on an assured shorthold tenancy which will last for 6 months; however these can continue for longer by mutual consent. The landlord may decide they want the property back and could ask you to leave (though they would need to give you a minimum of 2 months’ notice to do this).
The amount of rent eligible for housing benefit is limited to Local Housing Allowance rates. 

You can find your Local Housing Allowance rate at 
https://lha-direct.voa.gov.uk/search.aspx

· Adaptations can be difficult to secure as the landlord may be reluctant to make such changes to the property.
· Quality of management and maintenance may be poor or unreliable and the service is not often not regulated and inspected as it is in social housing.
· Deposits are usually required, typically alongside a month’s rent in advance, which means you need a lump sum upfront to get started.
· If you are on a low income, you may be asked to provide a guarantor (person responsible for rent payments if you are unable to afford the rent). If you leave a private rented property, there can be long waits for the deposit to be returned.

Finding a private rented property
Here is a useful checklist to remind you of all the things you might forget to ask when you are viewing private properties:

https://www.primelocation.com/discover/renting/rental-property-viewing-checklist/#8HEvlV17UsdwhLfH.97

England
https://www.gov.uk/government/publications/how-to-rent/how-to-rent-the-checklist-for-renting-in-england

Wales
https://www.rentsmart.gov.wales/Uploads/Downloads/00/00/00/26/DownloadFileEN_FILE/FINAL-TENANT-CHECKLIST-EDIT-1-.pdf
Scotland 
https://rentingscotland.org/tenants/looking-for-a-place-to-rent/

Northern Ireland
https://www.housingadviceni.org/document/viewing-rental-property-checklist

Private rented housing can typically be found in the following ways:
· Direct from a private landlord
· Through a lettings agency
· Through an estate agency
· Renting from relatives or friends
· Word of mouth is often a useful way of finding out about vacancies because you may know your future landlord or have an acquaintance who knows them. 

This is good in terms of being able to judge whether they are helpful, understanding and have a good reputation as a landlord. Word of mouth may also assist to identify a suitable property for your needs. For example, an acquaintance may understand the necessity to have a guide dog pen in the garden for spending.

Another way people tend to find private rent properties is through online advertisements. There are a range of search engines including:




This website provides a search tool where you can enter the area of postcode of where you would like to find private rent. A useful feature is the filter of results. You can look at the most recently added, sort by lowest to highest prices or highest to lowest price. http://www.rightmove.co.uk/

Gumtree is another popular website for people to advertise private rent properties. The search tool will let you explore by area. It is worth noting that Gumtree tends to attract private landlords that do not use a letting or estate agent. www.gumtree.com

Open Rent is a website that lists private rent properties by area. All communication and essential documents such as the lease are conducted online. https://www.openrent.co.uk/find-property-to-rent-from-private-landlords

Podcast – Visually impaired people discuss the accessibility of property search websites
[image: Podcast Icon]

What is a letting agency, and should I use one?

Many landlords use letting agencies (sometimes operated by estate agents) to find tenants and sometimes also to collect rent and organise repairs and maintenance. Renting through a letting agency usually means you will pay a registration fee to the agency on top of the rent to the landlord.

Shelter has produced the following online information about letting agencies and your rights:
http://england.shelter.org.uk/get_advice/private_renting/renting_privately/letting_agencies

Struggling to get a deposit together?

The following page gives details of schemes which might be able to help you, though most have strict criteria (e.g. you need to be homeless or have children): http://www.crisis.org.uk/find-pr-scheme.php

Problems paying your rent

The Money Advice Service website may be of use: https://www.moneyadviceservice.org.uk/en/articles/rent-arrears-problems-paying-your-rent
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What are my rights?

Your basic rights include:
· the right to live in a property that’s safe and in a good state.
· receiving your deposit back when your tenancy ends.
· being able to challenge any charges you deem to be excessively high.
· being protected from unfair eviction and unfair rent.
· to not be treated unfairly because of your disability, gender, pregnancy, race, religion, sex or sexual orientation.

What are my responsibilities?

· taking good care of the property.
· paying the agreed rent, even if repairs are needed or you are in dispute with the landlord.
· paying charges as agreed with the landlord in your tenancy agreement, for example, utility bills or council tax.
· repairing or paying for any damage that you have caused.
· If you don’t fulfil these responsibilities, your landlord has the right to take legal action or even evict you.

Frequently asked questions

What do I do if my private landlord refuses to give me my deposit back?

Your landlord must put your deposit in a government-backed tenancy deposit scheme. To find out more about what this means and get support if there is a dispute, see:

England and Wales:  https://www.depositprotection.com/

Scotland: http://safedepositsscotland.com/

Northern Ireland: https://www.nidirect.gov.uk/articles/tenancy-deposit-scheme-introduction-landlords

Podcast – Private renting: landlords, lettings agencies and discrimination
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What can I do if I feel that I am being discriminated against by my landlord or a lettings agency?

Citizens Advice has a webpage dedicated to Taking Action about Discrimination in Housing: https://www.citizensadvice.org.uk/housing/discrimination-in-housing/taking-action-about-discrimination-in-housing/

The following pages from Citizens Advice Bureau explain your rights in relation to discrimination in housing:
https://www.citizensadvice.org.uk/housing/discrimination-in-housing/what-are-the-different-types-of-discrimination-in-housing/discrimination-in-housing-because-of-something-connected-to-your-disability/


And what ‘reasonable adjustments’ might include in relation to housing:

https://www.citizensadvice.org.uk/housing/discrimination-in-housing/what-are-the-different-types-of-discrimination-in-housing/discrimination-in-housing-duty-to-make-reasonable-adjustments/

You can get advice and information if you feel you have been discriminated against through the Equality Advisory Support Service:

Equality Advisory Support Service (EASS)
FREEPOST
Equality Advisory Support Service
FPN4431
Telephone: 0808 800 0082
Textphone: 0808 800 0084

Monday to Friday, 9am to 8pm

Saturday, 10am to 2pm

Website: www.equalityadvisoryservice.com

[1] http://www.youthandpolicy.org/wp-content/uploads/2015/04/rugg-quilgars-young-people-and-housing1.pdf



Finding an advocate

An advocate can help you express your views and stand up for your rights. Your local authority may fund an advocacy service in your area, so check with them.

If you have mental health issues, go to: https://www.mind.org.uk/information-support/guides-to-support-and-services/advocacy/#.WrvexK2ZOu0

If you have a cognitive impairment, you could contact:

seAp: http://www.seap.org.uk/im-looking-for-help-or-support/

BILD: http://www.bild.org.uk/about-bild/advocacy/

Mencap: https://www.mencap.org.uk/advice-and-support/services-you-can-count/advocacy

Legal Help
The circumstances under which Legal Aid is available (to help to pay for legal representation in civil cases) have been reduced, however, there are still particular circumstances in which you might be eligible and there are some remaining sources of free legal advice. Click: https://england.shelter.org.uk/housing_advice/complaints,_courts_and_tribunals/legal_aid_and_free_legal_advice



If you are at risk of harm or of becoming homeless, you must seek advice as soon as possible from your local authority housing options team. Find the website of your local council: https://www.gov.uk/find-local-council

It may also a good idea to get independent advice from Shelter: https://www.shelter.org.uk/
Shelter Cymru (If you are in Wales): https://sheltercymru.org.uk
/ or Citizens Advice: https://www.citizensadvice.org.uk/

Other sources of support

• Local or impairment-specific disability charities may be able to offer support.
• You could also contact your local councillor or MP
• Ring Samaritans who can provide emotional support and should also be able to suggest sources of practical help and advocacy in your area. You don’t need to be suicidal to call their free helpline: 116 123.

Shared accommodation

Renting can involve sharing accommodation with others – this certainly makes the costs more affordable and it can be a lot of fun, however, there are risks here, particularly for someone who is visually impaired. You will need to think carefully about your needs, spend time choosing the right flat mates and setting some ground rules.

Factors to consider before deciding where to live and with whom might include:
· Will you have similar lifestyles – in terms of staying up late, getting up early, playing loud music, or having friends round?

Do they understand your needs as a visually impaired person, such as:
· How important it is to you that things are put back in the right place?
· That there are some household tasks you may find difficult to do without support?
· If everyone in your house has sight loss, will you need regular support (e.g. cleaning) and/ or occasional support (e.g. if the boiler needs re-filling or a light bulb goes)?
· Are you happy cooking in and around others – or do you need space to do this?
· What will you do about sharing bills?
· Will you shop, cook and eat separately or do some of these together at least some of the time? It can be a good idea to have a ‘kitty’ for basic items like toilet roll, cleaning products, milk, tea, etc. Each person puts some money into the kitty each week to cover these items.

House share tips from people with sight loss:
· Organisation is key for people with sight loss; but it may not be such a priority for everyone else.
· Don’t be afraid to be assertive with house mates about what you need and try to find compromises that work for everyone.

For example, Emma from Dublin explains:

“I make sure that one stretch of the counter is kept clear and that my housemates respect that. The other areas of the kitchen they can do what they like with”. 
From: http://www.rnib.org.uk/young-people-leaving-home/life-skills-cooking

Agree one cupboard, part of the fridge, coat hook by the door, shelf in the bathroom, etc where you will store your things; your housemates need to understand that everything here needs to be left in exactly the same place, or you will struggle to find it again.

There may be some parts of the house where it is really important for you to have a clear walkway; you may, for example, need to educate your house mates not to leave things on the stairs and to pack away the hoover/ broom/ ironing board so you don’t fall over it.

Cleaning and washing up are often contentious in shared housing! Unless you can afford to employ a cleaner (around £20 is typical for a 2-hour session), a common way of managing this is to agree a rota and/or agree particular tasks that you each do. The second approach would mean that you could pick a job or two that become your speciality and you can then find and learn a way of doing them. Be honest with your flat mates about what you can or can’t do – for example, you might need one of them to check whether you have ‘missed a bit’ and you’ll need others to tidy up first if you are going to hoover. However, finding a way to contribute (and making sure others play their part too!) is crucial if you are all going to live alongside each other.

We spoke to Tim who has a visual impairment and has had several experiences of house sharing – ranging from good to disastrous. His advice to others considering a house share was:

“If you are going to share, you need to thoroughly vet the person, and make sure you’ve got contingency plans for support in case they can’t – or won’t – help you over something to do with your sight loss (or anything else, for that matter); and you need to make sure you can rely on them financially because, if you can’t that can really come back to bite you!”

Resources that you might find helpful:
Haggeye (the RNIB Scotland Youth Forum) has produced the following video giving tips to sighted people as to how they might best guide a blind or partially sighted person: https://www.youtube.com/watch?v=WY3tWbVub8E

This American site has some hints on cleaning for people with vision loss: http://www.visionaware.org/info/everyday-living/essential-skills/housecleaning-tips/125

This article gives advice on cleaning in shared houses: http://www.themix.org.uk/housing/your-place/my-housemate-wont-clean-8029.html

Spare Room gives six tips for picking compatible flat mates: https://www.spareroom.co.uk/content/info-tenants/choosing-a-flatmate/

Information about private renting

Shelter has lots of resources online: https://england.shelter.org.uk/housing_advice/private_renting 
You can also contact a housing adviser: 
https://england.shelter.org.uk/get_help

Citizens Advice has lots of resources online: https://www.citizensadvice.org.uk/housing/renting-a-home/renting-from-a-private-landlord/
 or you can search here for your nearest local branch or surgery: https://www.citizensadvice.org.uk

The Tenants’ Voice is the biggest tenant community in the UK, and has a website full of information about renting, and getting advice related to your renting problems- https://www.thetenantsvoice.co.uk






Rent from a housing association or council

In most local authority areas, you need to register through your council first if you want to be considered for council and/or housing association properties in your area.

Google your council (use the council finder tool links above if you are not sure which council an area comes under) and ‘housing register’ or ‘apply for housing’ and you should find the right web page.

You can usually apply online, but most councils give a phone number to call if you would like to discuss your options or if you need assistance with the form.

Through applying in this way, the council will work out your level of ‘housing need’, they will give you a ‘priority band’ (people with different levels of need are placed in bands – this effectively tells you the priority for housing the Council has assessed you to have) and advise on what size of home you are eligible for (usually based on the number of people in your household, including the age and sex of any children). However, there may be flexibility to get an extra room for guide dogs, carers, equipment, etc. – though this has become tighter since the introduction of the bedroom tax.

The ‘allocation policy’ tells you how they decide who is eligible and how they work out what your ‘priority band’ is.
The following two web pages give you an introduction to social renting:
https://www.housingandsupport.org.uk/renting-from-a-council-or-housing-association-bf

http://www.thesite.org/housing/renting/can-i-go-on-the-housing-register-8087.html

In many parts of the country, the demand for social housing massively outstrips the supply. A common theme from the research which Thomas Pocklington Trust has undertaken with young adults with sight loss is that, in many parts of the UK, it is really hard to get social housing unless you are in really desperate housing circumstances.
The challenge for those who are wanting to make a planned move is that people who don’t have a home or are about to lose theirs will almost always have a higher priority.  

If you are living in really poor, inaccessible and/or overcrowded conditions, you will certainly have a higher priority.   People in serious ‘medical need’ also get higher priority but an ongoing condition like sight loss is, alone, unlikely to automatically qualify you.  Some local authorities let a proportion of their properties to people who are in education, employment, training or volunteering in order to create ‘balanced and sustainable communities’ so this may be a way into the system for some people with sight loss.

All councils will supply a list of social landlords operating in their area as well as where and how to access private rented sector housing locally.

Most areas now operate a ‘choice-based lettings’ system. Typically, this works as follows:
· The applicant is placed in a ‘band’ according to the urgency and need to move.
· Those in the highest priority ‘band’ are often those who are statutorily homeless.
· Medical and/or social needs may secure a higher ‘band’.
· Properties are advertised as they become available each week. They are typically shown on a website but may be available in other formats.
· People who are on the housing register of a local authority bid for properties that are suitable and in the right area.
· The highest priority bidders are invited to view the property.
· The successful person is usually the person who wants the property and has been waiting longest.
· Application processes vary and where the landlord is a housing association there may be an interview.

Some areas have set up a good system for supporting people with access and communication needs to use choice-based lettings systems:

“Within this authority, they had a provision where once you were in the system you’ve got people helping you to bid on your behalf and look around and telling you what you are or are not entitled to in terms of benefits…….”
(Person with a visual impairment, p.22 TPT/ The Campaign Company: Housing Opportunities research)

Supported housing
Supported housing is where some form of support and potentially care is linked to the housing. You generally need to demonstrate you have a need for support as well as housing.
Supported housing may be:

· Shared housing – where a person has a room in a house shared with others, usually between 2-5 other people. An individual will typically have a tenancy for a room in a shared house and share the communal space (e.g. kitchen, bathroom) with other residents.
· Self-contained housing:
· This may be a self-contained flat that is ‘ordinary’ housing but comes with some support, or
· This may be a self-contained flat within a building where all or some of the flats are for people who also need support.
· The amount of support within supported housing can vary from a minimal level to 24/7 on site support.

Examples of supported housing specifically for people with visual impairment are provided by specialist organisations such as:

Sense: www.sense.org.uk
Royal London Society for the Blind: http://www.rlsb.org.uk

Taking over someone else’s tenancy in social housing
· How can you make sure the people you live with will not be evicted in the event of your death?
· Can you ‘succeed’ to your parents’, partner’s or other family member’s tenancy?

‘Succession rights’ (whether or not this can happen) will depend on the type of landlord and the type of tenancy:
Local authorities typically grant secure tenancies or Scottish secure tenancies;
· Housing associations typically grant assured tenancies; and
· Private landlords typically grant assured shorthold tenancies.

If the landlord is a:

· Local authority: the family member (usually son or daughter) has a right to succeed to the tenancy provided there has not already been a succession. However, the succession rights of people living with secure council tenants in England where the tenancy was created after 1 April 2012, in these cases, a statutory right to succeed is limited to the spouse/partner of the deceased tenant.
· Housing association: your right to inherit or succeed to a housing association tenancy depends on the type of tenancy and your relationship with the person who died. Most housing association tenants have an assured tenancy. You can inherit an assured tenancy if the tenant who died was your husband, wife, civil partner or cohabitee, as long as it was your home at the time they died. Family members of an assured tenant can only inherit the tenancy if the tenancy agreement says this can happen.
· Private landlord who has granted an assured shorthold tenancy: there is no right to succession.

Home ownership

There are a number of ways in which home ownership may work for some younger adults with visual impairment, including where an individual has a benefits-based income or a low income from employment.

Outright ownership
· ‘Shared ownership’ options; what they mean; who they apply to
· Home ownership for people with long term disabilities
· Shared ownership with family investment
· Inheritance and gifted property

Outright ownership

Outright owner occupation is an aspiration for many younger people. Getting your own place can be particularly attractive to someone with sight loss because it can give you security (knowing you won’t need to move again unless you choose to – assuming you can keep up the mortgage repayments) and the possibility of adapting and setting up your home the way you want and need it.

But how realistic is it for me and how do I navigate the complicated process of buying?

The Site has a number of useful resources to help you think about different aspects of buying a house – there’s expert advice on the process, on different types of mortgages and the ‘hidden costs’ plus advice on buying with friends or family. 

There’s also a Mortgage Affordability Tool. http://www.thesite.org/housing/buying-a-property

Help to Buy is a government scheme that means you could move home with a deposit as low as 5%. Rightmove explains different ways to buy property. http://www.rightmove.co.uk/help-to-buy.html/svr/3114;jsessionid=2947373D845DAEA2649B529758355D3A

Additionally, the Welsh Government has helpful information about Help to Buy if you are in Wales: https://beta.gov.wales/help-buy-wales


Podcast – In which visually impaired people describe how they overcame some of the challenges in the house-buying process

[image: Podcast Icon]

Shared ownership
With shared ownership agreements the homeowner buys a share of the property – anything from 25% to75% – and pays rent on the remainder.  It gives people who would otherwise be excluded from home ownership the chance to buy a share of a property. Most schemes are offered through housing associations: sometimes the property is one of their existing developments; sometimes they will buy a property with/ for you on the open market.  Further information can be found at:
https://www.gov.uk/affordable-home-ownership-schemes/shared-ownership-schemes


In England:

A shared ownership housing model known as Home Ownership for people with Long-term Disabilities (HOLD) is available in England.  However, the scheme criteria mean that applicants need:

· To be in receipt of DLA High or Middle Rate Care/PIP (under 60s) or Attendance Allowance (over 60s) together with other qualifying benefits
· Unable to work in conventional employment (under 60s only)
· Ideally to be looking to live on their own
· To be in possession of a suitable care and support package confirmed by a social worker
· London Underground Station

Further information:
http://www.mysafehome.info/index.php

It is also possible for families to invest in home ownership and shared equity home ownership options to benefit a family member with disabilities.
http://www.housingandsupport.org.uk/family-investment-in-housing
https://www.moneyadviceservice.org.uk/en/articles/shared-ownership-housing-schemes-explained

In Scotland:
There are several schemes in Scotland to support home ownership by disabled people. Housing Options Scotland has an extensive list of useful resources and publications on their website.  These cover aspects such as: costs of home ownership, ways that benefits can be used to purchase a home, and available schemes that aim to assist disabled people enter home ownership.  http://www.housingoptionsscotland.org.uk/our-resources/leaflets/

In addition to the leaflets, Housing Options Scotland also offer a brokerage service, which offers personalised support to people with disabilities to weigh up and pursue their housing options. Complete their Get Help form https://www.housingoptionsscotland.org.uk/support-request/ or ring up (0131 247 1400) 
or email info@housingoptionsscotland.org.uk if that’s easier.

In Northern Ireland:
There is a Co-Ownership Scheme. See the following page for more information: http://www.nihe.gov.uk/index/advice/buying_a_home/co-ownership.htm

In Wales:
You might want to consider the HomeBuy or Homes within Reach schemes.
HomeBuy- https://beta.gov.wales/homebuy-wales

Homes within Reach- http://www.homeswithinreach.co.uk/hwrhome.html

You may find the following link useful for Top tips to remember when looking at properties to buy:

Top Tips – things not to forget when viewing a property

An example of home ownership in Scotland:

Case Study: Marie (Housing Options Scotland)

Marie is registered blind and previously lived in a two-bedroom ground floor flat with her 5-year-old daughter that she owned with a mortgage. After living in this property for several years with a young child, Marie found that this property was no longer suited to her needs. 
The property was near the town centre, and the volume of noise was a source of considerable distress and anxiety: night revellers would litter in her garden and the road outside her house was very busy. 

In addition, Marie had problems with her neighbours storing things and leaving rubbish in the communal spaces, causing a trip hazard for her.

The stress of this situation led to Marie becoming depressed. She couldn’t take her child out in to the garden to play; she found it hard to access local services; her networks of support were at a distance and she was far away from her family.

Marie wished to live in a property that was closer to her parents and sister. She wanted a secure garden, in a quieter area, near to her daughter’s school and her support networks.

Unfortunately for Marie, the area that she wished to live in was more expensive than the area that she currently lived in. Although she did have equity in the property she owned, she could not raise the extra mortgage needed to purchase in her preferred area. Her income from benefits was insufficient to allow her to secure additional mortgage funding and she is unable to work. Marie explored the option of social renting, but she realised that any capital monies from the sale of her house would affect her entitlement to benefits. In any event there was a lack of suitable social stock in the area where she wanted to stay.

Housing Options Scotland helped Marie to fully explore all of her housing options and helped her to find the right house, in the right place. Housing Options Scotland assisted Marie by brokering a shared ownership arrangement called Access Ownership. This scheme is specifically designed for disabled people and enables them to purchase properties on the open market. Horizon housing association (part of the Link Group), which manage this scheme invest between 25 to 75% of the equity of a property and the individual invests the remaining percentage. Horizon then charges a rent on their share, which, if the individual is eligible, can be covered by Housing Benefit.

Horizon can also offer a maintenance package which establishes a fund to cover the cost of repairs. This service can be funded through housing benefit as part of the occupancy charge.

Marie was accepted for Access Ownership and identified a property that was ideally suited to her needs. The property was inspected and considered suitable by Horizon who decided to invest in a 62% share. Housing Options Scotland then assisted Marie by finding her independent financial advice enabling her to look at her mortgage options for her share of the property.

The property was purchased for £120,000, Marie holding a share of £45,600 including equity and mortgage and Horizon HA a share of £74,500. The rental charge for the property is based on a percentage of their share plus a management fee, this worked out at £498 per month.

Once the property had been purchased, Housing Options Scotland then assisted Marie to apply for Housing Benefit to cover the occupancy charge.

Marie and her daughter have been living happily in their new home for over two years. She now no longer has the problems that she previously had with neighbours and noise levels, which has reduced her stress levels considerably. She has benefited from being nearer her family and networks of support, but most importantly for Marie, she has been able to walk her daughter to and from school every day.
(Source: Housing Options Scotland).
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I am or will be a student

Student housing

Going off to college or university can be a great opportunity to get a taste of living independently, but how do you go about finding suitable accommodation?

· What might you need to consider and where can you go for information, advice and support? 
· Choosing between the different types of student housing
· Which? 
University and the National Union of Students have put together a useful list of pros and cons for each of the main housing options for students:
· University Halls
· Private Halls
· Private accommodation
· Living at Home

See: http://university.which.co.uk/advice/student-accommodation/how-to-pick-the-right-student-accommodation-for-you

Certainly, for your first year, university halls are a popular option with all students, including those with sight loss. They tend to be on or close to the campus so you should be able to get to lectures without needing to take a bus and they can be a good way of getting to know other students.

Tim (a young visually impaired adult who had tried out a number of different housing options while studying) told us:

‘Halls have people watching over them – like wardens or security guards or whatever – so they are quite well-governed. If anything happens or there are any problems, they will get solved.’

Universities generally prioritise students with disabilities when allocating places in halls, so make sure to give information about your access requirements when you apply. You should be prioritised for self-contained or en-suite accommodation if you feel you need this, however it is important to remember that this accommodation will be more expensive. Find out whether the university can subsidise this or whether you can claim Housing Benefit towards the costs (see Paying for housing below) – this was an issue for some students with sight loss in a recent study conducted by the Visual Impairment Centre for Teaching and Research (VICTAR).

Contact the Disability Service and the Accommodation Officer at the university or college you hope to attend in good time to discuss your options. Although the primary focus of the Disability Service is around making sure the course is accessible to you, they can also advise you around accommodation, adaptations and mobility support.

Many universities have a web page on university accommodation for disabled students, for example:

http://www.cardiff.ac.uk/study/accommodation/disabled-students
http://www2.warwick.ac.uk/services/accommodation/studentaccommodation/apply/swd/

Living outside of halls in private rented accommodation

Many students choose to move out into shared houses and flats after the first year. This might feel quite daunting to some people with sight loss. However, it could be an opportunity to build confidence in travelling independently, learn a new neighbourhood, get some experience of sharing, learn what works and what doesn’t and to develop deeper friendships.

In the following video, Jennie who has severe sight loss talks about her experience of finding a house off-campus for the second year of her course at the University of Birmingham

If you scroll down to the third video on this website, you will find Jennie who has severe sight loss talking about her experience of finding a house off-campus for the second year of her course at the University of Birmingham:

http://www.rnib.org.uk/insight-online/must-watch-transition-stories

http://www.studenthousingguide.co.uk

This online directory gives a useful overview (under the ‘Where we Cover’ tab) of the different student areas in each of the main university cities, giving general information about public transport connections, proximity to pubs and takeaways and the campus. 
You can also search for different types of private rented accommodation in each of these cities. Unfortunately, you can’t filter for accessibility features, but you could, for example, search for a studio flat.

Paying for housing

If you are a full-time student, you can’t normally claim Universal Credit, but there are some exceptions to the rule, such as if you are entitled to attendance allowance, disability allowance or personal independence payment and you have a limited capability for work. For more information, see link:

http://www.disabilityrightsuk.org/how-we-can-help/individuals/education/frequently-asked-questions-students

If you are studying or planning to study in England, you can get further advice on this and other issues relating to support from the Disabled Students Helpline, either by calling the Freephone line: 0800 328 5050

Opening hours: 11am-1pm on Tuesdays and Thursdays
Or by email: students@disabilityrightsuk.org

Tips for settling into your halls

The following tips are from students with sight loss who were interviewed as part of the VICTAR transitions study http://www.birmingham.ac.uk/Documents/college-social-sciences/education/victar/transitions-into-higher-education-2015.pdf

“Make sure the room is big enough and that you have got enough space at a desk. Don’t be afraid to ask for stuff like extra plug sockets, because I did – in my first year flat, I needed one, so I asked, and I got it.”

If you can, move into halls early, before the rest of the students do – this gives you time to settle in, do some mobility training/ orientation or label things in the kitchen. However, this opportunity may not automatically be offered; you may need to ask. As one student reflected:

“I think I could have probably asked, and they would probably have said yes, but I didn’t.  I think in a lot of ways, one thing I have realised is that most of the time you have to ask if you want something, or ask if it’s possible to have something, normally they don’t think to ask.”

RNIB also has an excellent web page on moving into student housing at:
http://www.rnib.org.uk/young-people-starting-university/life-at-university
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Living independently can involve specialist training, the use of assistive aids, technologies and support services.  Some options work better for some people and it might take trial and error to find the most suitable approach for you.

This section will signpost you to potential useful resources and sources of advice or information to help explore independent living opportunities for the following areas.  

· Equipment and technology
· Support for Independent Living
· Courses on Independent Living
· Local Sensory Centres and Sensory Impairment Training
· Cooking with Sight Loss
· Reading Mail
· Lighting

Equipment and Technology

Thomas Pocklington Trust has produced a guide to assistive and inclusive technology that can help with daily activities in and around the home (AIT guide 2016). Find it here.

Computer Room Services provides technologies to assist with everyday communication and access to independent living: http://www.comproom.co.uk/
The RNIB online shop provides a wide range of equipment designed for living independently: http://shop.rnib.org.uk/

Many people with sight loss use smartphone apps for a variety of independent living tasks; for example, object identification and navigation assistance. Several identification apps such as BeSpecular, provide virtually immediate human answers in response to almost any conceivable practical identification question, while BlindSquare is one of several GPS apps that have been specifically designed to offer visually impaired people enhanced mobility orientation information when out and about. There are a number of useful online listings and reviews of accessible apps, including this App Advice Guide, the AppleVIS iOS Apps Directory and this Henshaws Apps eBook.

Support for Independent Living

Social services in each local authority may be able to offer some support for independent living.  Although this can vary, the areas covered normally include:

· Free rehabilitation including mobility training and life skills
· Aids and adaptations to your home
· Help with personal care, such as bathing, getting up and going to bed
· Help with shopping
· Answering correspondence
· Cleaning
· Help with cooking

Your eligibility for support is decided by a Needs Assessment (also often known as a care and support assessment).  For queries concerning this process, you can contact The RNIB helpline on 0303 123 9999 and ask to speak to the Advice Service, or email helpline@rnib.org.uk

The RNIB explain the benefits of registering your visual impairment with your local authority and the process at the following link: http://www.rnib.org.uk/eye-health/registering-your-sight-loss

Preparation for your Needs Assessment is important. There are differences across the UK regarding Needs Assessments. Carers UK provide fact sheets that explain the processes in England, Wales, Scotland and Northern Ireland.

https://www.carersuk.org/help-and-advice/practical-support/getting-care-and-support/needs-assessment

Self-directed Support is a UK wide approach towards social care. Self-directed Support was introduced in order to help reform the ways that we arrange social care. A user-led organisation called In Control describes Self-directed Support as:

‘People being in control of the support they need to live the life they choose’ You may have heard it being referred to as ‘personalisation’ or ‘personal budgets’. There are different ways to describe it, but whatever name’s given to it – it’s about giving people real power and control over their lives.

There are 4 options under Self-directed Support from which an individual can choose the social care arrangement that suits their needs:

· Option 1: I get the money to spend on the support I choose (also called a Direct Payment)
· Option 2: I choose the support I want and somebody else arranges it (also called an Individual Service Fund)
· Option 3: The council arrange my support
· Option 4: Some of the above options combined

Advocacy or peer support may be beneficial if you are considering applying for Self-directed Support for the first time or even if you’re an existing SDS user. Guidance or re-assurance from other Self-directed Support users or individuals with specialist knowledge can strengthen your confidence concerning your rights and processes.

Here are some useful actions to consider:

· If you are a social housing tenant, contact your social landlord as there may be a member of staff who specialises in welfare and social care issues. 
· Contact your council to find out whether they have a specific member of staff trained around Self-directed Support.
· Contact your nearest Centre for Inclusive Living for advice and guidance.
· Contact your local Citizens Advice Bureau for advice or signposting.


Support for Carers

The Care Act 2014 sets out the entitlement of individuals participating in a caring role to a need’s assessment. This needs assessment may identify that some carers, for instance due to a long-term health condition, require assistance and support with caring duties. 

Information on key messages from the Care Act 2014 are provided by In Control from this link: http://www.in-control.org.uk/resources/the-care-act-2014/things-your-local-authority-should-have-told-you-about-the-care-act.aspx

Carers UK have specific branches for the different parts of Great Britain that can be accessed from their website: https://www.carersuk.org/

Listed below are useful national organisations in each part of Great Britain that actively provide information, advice and/or advocacy on Self-direct Support:

UK-Wide:

RNIB have a Self-directed Support Manager and contact details/further information can be found at: https://www.rnib.org.uk/scotland-how-we-can-help/self-directed-support




England and Wales:

In Control is a charity which works for an inclusive society where everyone has the support, they need to live a good life: http://in-control.org.uk/support/support-for-individuals,-family-members-carers/what-is-self-directed-support.aspx

Scotland:

Self-directed Support Scotland has local Independent Support organisations which provide advice and support on Self-directed Support: https://www.sdsscotland.org.uk/

Inclusion Scotland is a Disabled People’s Organisation led by disabled people which strives to make sure disabled people are fully included throughout Scottish society as equal citizens: http://inclusionscotland.org/

Scottish Personal Assistance Employment Network (SPAEN) supports disabled people and/or people with long term conditions/impairments to use a Direct Payment to employ Personal Assistants: https://www.spaen.co.uk/what-is-self-directed-support

The ALLIANCE

The ALLIANCE in Scotland is a wide-ranging group of health and social care organisations, as well as small local volunteer-led groups and people who are disabled. It seeks to ensure that disabled people are kept at the centre of support and services, therefore promoting human rights, self-management, co-production and independent living. On its website, there are many short stories available to read showing case studies of the people it engages with.

People give their experiences of being disabled in Scotland, and how they are supported in different ways by various organisations which are part of The ALLIANCE: https://www.alliance-scotland.org.uk/blog/case_studies/

These stories may inspire you to become more involved in the decisions which affect you, or even become a member of The Alliance yourself. If you are interested in joining, there are details about how to do this and a description of the benefits involved if you follow this link: https://www.alliance-scotland.org.uk/membership/benefits/

Independent Living Courses

There are a few courses available on living independently run by visual impairment organisations:
· Understanding Visual Impairment in Children and Younger People online course delivered by the RNIB (aimed at professionals / family members) https://www.rnib.org.uk/services-we-offer-advice-professionals-education-professionals/events-training-and-networks
· The Beacon Centre, local to Dudley in England, run a course on living with sight loss, cooking and wellbeing https://www.beaconvision.org/courses/
· Disability Wales provide a training course on Direct Payments and Citizen Directed Support: http://www.disabilitywales.org/services/

Guide Dogs

Listed below are a range of Guide Dog services which you may find useful:

My Guide Service

The My Guide service aims to match a visually impaired individual with a local volunteer in order to increase independence. The My Guide service is run by Guide Dogs but you don’t need to be a Guide Dog Owner to apply. My Guide users can work on goals, such as increasing their participation in leisure activities, building up knowledge of local routes or developing confidence. You may find this service useful if you are moving to a new home and need to learn new routes. Information about My Guide can also be found in the ‘I need information on the moving process’ section of this guide. 

To contact Guide Dogs for details please follow this link: https://www.guidedogs.org.uk/services-we-provide/my-guide/


Friend and Family Sighted Guide Training

Guide Dogs provide training for friends or family concerning how to safely guide a visually impaired person. As well as covering practical issues on sighted-guiding technique, the training also shares learning on different types of eye conditions. The Friend and Family Sighted Guide training involves opportunities for participants to connect with peer support networks. For further details please follow this link, and scroll halfway down the page to ‘Friends and family sighted guiding training’: https://www.guidedogs.org.uk/services-we-provide/my-guide/

Buddy Dog Scheme for Children

Guide Dogs match working Guide Dogs to children and young people. However, some children and young people might benefit from an experience with a buddy dog first. The Buddy Dog scheme uses dogs that have not qualified as working Guide Dogs but who are trained to a standard that they can enhance the sensory interaction and deliver a companionship relationship. Caring for a dog has many responsibilities. The Buddy Dog scheme can introduce children and young people to the experience of dog owner duties for the first time, as well as providing emotional support especially while the Buddy partnership are in social settings. For further details click here: https://www.guidedogs.org.uk/services-we-provide/children-and-young-peoples-services/buddy-dogs-for-children/

Movement Matters for Children

Guide Dogs deliver a scheme called Movement Matters to visually impaired children and young people. The mobility service is person-centred. The aim is to increase the orientation, mobility and independent living skills of service users. Activities that the training may cover include budgeting, route training and food preparation for meals. 

For further information please follow: https://www.guidedogs.org.uk/services-we-provide/children-and-young-peoples-services/movement-matters/

Local Sensory Centres and Sensory Impairment Teams

Your visual impairment does not need to be registered with a local authority in order to use a local sensory centre or sensory impairment team.  These services can be useful to approach for advice, support or local social opportunities.  Below are links to sensory centres and sensory impairment teams across the UK.  If you are aware of any not listed here, please feel free to contact us.

England: 

Bedford Borough Council Visual Impairment Team https://www.bedford.gov.uk/health_and_social_care/help_for_adults/information_and_advice/directory_of_services/sensory_impairments/visual_impairment_team.aspx

Shropshire Council Sensory Impairment Team http://new.shropshire.gov.uk/disability-information/sensory-impairment/

Oxfordshire County Council Sensory Impairment Team https://www.oxfordshire.gov.uk/cms/content/contact-sensory-impairment-team



Worcestershire County Council Sensory Impairment Team
http://www.sightlinedirectory.org.uk/Listings/Details/2097/worcestershire-county-council-sensory-impairment-team

West Sussex County Council Sensory Support Team
https://www.westsussex.gov.uk/education-children-and-families/special-educational-needs-and-disability-send/support-for-children-with-visual-and-hearing-impairment/

Plymouth City Council Sensory Advisory Team for Sensory Support
http://www.plymouth.gov.uk/visualsightimpairment

East Sussex CC Sensory Impairment Team
https://new.eastsussex.gov.uk/socialcare/disability/register-a-disability/

Leeds Visual Impairment Team (up to age 25 years)
http://www.leeds.gov.uk/residents/Pages/Visual-impairment-team.aspx

Salford County Council Sensory Impairment Team
https://www.salford.gov.uk/sensoryimpairment.htm

Durham Adult Sensory Support Team
http://www.durham.gov.uk/sensorysupportteam

Devon Sensory Impairment Team
http://devoninsight.org.uk/information/rovis-and-the-sensory-team/



Islington Council Visual and Hearing Impairments Team
https://www.islington.gov.uk/accessibility/sensory-team

Scotland:

North Highland: Hearing and Sight Loss Care http://www.sensorycentre.org.uk/index.htm

Argyll and Bute Council Sensory Impairment Services http://www.argyll-bute.gov.uk/social-care-and-health/sensory-impairment-service

Forth Valley Sensory Centre http://forthvalleysensorycentre.org

Fife Sensory Impairment Centre http://www.scdc.org.uk/what/community-led-action-research/scarf/equalities-accessibility/fife-sensory-impairment-centre/

Glasgow Centre for Sensory Impaired People http://www.describe-online.com/glasgow/gullanestreet/index.html

Wales:

Conwy County Borough Council Sensory Impairment Team
http://www.sightlinedirectory.org.uk/Listings/Details/1911/conwy-county-borough-council-physical-disability-and-sensory-impairment-team

Swansea Adults with a Sensory Loss Team
http://www.swansea.gov.uk/sensoryloss

Cooking
Cooking with sight loss can take time and practice.  An online resource that talks about sight loss with ageing, has video demonstrations and useful tips about how to cook safely. http://www.perkinselearning.org/scout/cooking-and-kitchen-safety

There is a personal account of cooking as a visually impaired individual: good tips about cooking preparation, labelling and the challenges:
http://chocolateandzucchini.com/interviews/how-the-blind-cook/

A guide to choosing well-designed cookers, ovens, hobs and microwaves has been produced by Rica (Cookers guide, 2015). Read it here.

Reading Mail

People with sight loss can use various methods to read mail and correspondence. Sometimes, this support can be provided by your support worker funded by your local authority as part of a Needs Assessment (often called a care and support assessment). The Equality Act 2010 (or the Disability Discrimination Act in Northern Ireland) states that you should be able to request bank statement or letters in a reading format that suits your needs.  For example, you can ask your bank to provide a statement in braille or a utility bill in large print.

There is a free RNIB Medicine Leaflet Line on 0800 198 5000 to help read any medicine information.  You will need to quote the 8- or 9-digit product licence (PL) or code number from the leaflet in your medication.  If you are not sure what the product number is, ask your pharmacist.

You can either listen to the Patient Information Leaflet (PIL) over the phone or order a copy in Braille, large print or audio CD format to be sent to your home.  You don’t even have to register.

The Computer Room Services and RNIB list magnifiers http://shop.rnib.org.uk/magnification.html and accessible technologies http://www.comproom.co.uk/ that can be used to read mail.

iPhone apps also exist that can assist with the reading of print materials.

KNFB Reader – this uses the camera so that the phone can scan and read back mail/menus http://www.knfbreader.com

Tap Tap See – uses the camera so that a person can take a picture and the app verbalises what you are looking at.  A video of a demonstration can be found at: https://www.youtube.com/watch?v=Cd4SPDUfJ-A

Lighting

Effective lighting can assist people with deteriorating sight loss or with existing eye conditions. Depending upon your eye condition, lighting can affect individuals in different ways. You may need to test out what levels of light or positions of lights work for you. Visibility have produced information about types of lamps, prevention of glare, and effective use of colour contrast: http://resources.visibility.org.uk/sites/default/files/leaflets/Colour.pdf

They have also produced further detail on types of lamps, prevention of glare and effective use of colour contrast: http://resources.visibility.org.uk/info/colour-contrast-lighting-and-glare-0

The Thomas Pocklington Trust has a video that presents the views of older people with sight loss and the impact of effective lighting upon their ability to live independently.  The website also has links to other useful publications and sources of information: https://www.pocklington-trust.org.uk/research-independent-living/

A range of lighting products can be purchased from the RNIB online shop: http://shop.rnib.org.uk/home-and-leisure/lighting.html?utm_source=lighting-solutions-promo&utm_medium=lighting&utm_campaign=shop
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Moving to a new house is among one of the most stressful times for any person.  This section aims to highlight aspects you may wish to plan as a visually impaired individual before a move and suggests potential sources of information. 

We will cover the following areas:

· Packing and Removals
· Bin Collections
· Travel and Route Training
· Long-cane and symbol cane mobility information
· Mobility Training Information for Guide Dog Owners

 Packing and Removals 

One of the decisions people need to make is how much furniture they might require in a new home or what existing furniture would be suitable for the new home.  

The British Heart Foundation https://www.bhf.org.uk/shop/donating-goods/book-a-free-furniture-collection provide a free furniture donation or furniture provision service.

Often, family and friends will help out with packing up belongings and the transport of these to a new home. However, when outside assistance is required it can be a challenge to find a reliable individual or company.

It may be worthwhile contacting your local sensory centre or sensory impairment team. They might know of local volunteers who would be willing to help pack, move or unpack boxes during your home move.  Please see the list of sensory centres and sensory impairment teams in the previous section of this guide.

Bin Collections

Local authorities run assisted bin collection services. These are provided to people assessed as unable to take their bins to a kerb side and upon collection, find and return their bin to the storage area.  The service can sometimes be referred to as the bin ‘pull out’ scheme. Contact your local authority to start the assisted bin collection application.  For example, they will ask for details of your eye condition.

Travel and Route Training

For some visually impaired people, route training is an essential part of settling into a new home and area.  Knowing in advance of a move where your local shop is located can, for instance, ensure you have access to necessities from the moment you arrive at your new home.  The main methods for navigation are sighted guide, long cane, symbol cane and guide dog.  There may be family members or friends who will provide support to learn a new route.  External mobility services can also be provided by rehabilitation officers, Guide Dog Mobility Instructor or the My Guide scheme operated by Guide Dogs.

Travel

The RNIB have provided mobility and travel information:

http://www.rnib.org.uk/young-people-leaving-home/life-skills-travel-and-mobility

Some people with sight loss find iPhone apps useful for travel and general navigation. Blind Square is a Navigational app that helps to provide locational information in terms of facilities or public transport links.  It can be used in walk/travel mode to get an approximate idea of direction and streets ahead http://blindsquare.com/

Loadstone GPS was developed and designed by blind people to help with navigation

http://g3ict.com/resource_center/technology_showcase_main/loadstone_gps


Long-cane and symbol cane mobility information

The main provider for long-cane and symbol cane mobility training is the Royal National Institute for the Blind (RNIB).  For enquiries related to mobility training or related issues, you can contact their helpline on 0303 123 9999 and ask to speak to the Advice Service, or email helpline@rnib.org.uk

The RNIB mobility teams receive funding from your local authority social services to cover specific route training.  The funding can vary according to where you live and therefore it is important to know which local authority you live/will be living under.  The following links will direct you to either a list of local authorities or a local authority finder tool using your postcode or address.

England:

http://local.direct.gov.uk/LDGRedirect/Start.do?mode=1

Wales:

http://wlga.wales/welsh-local-authority-links

Scotland:

http://www.cosla.gov.uk/scottish-local-government


Northern Ireland:

https://www.nidirect.gov.uk/contacts/local-councils-in-northern-ireland

Mobility Training Information for Guide Dog Owners

In this podcast, two visually impaired people tell us about their experiences of learning new routes, first using a long cane and secondly using a navigation app:

Mobility Training information regarding Guide Dogs

[image: ]
In this podcast, guide dog owners talk about moving into a new home and learning routes with their dogs.

To find your local Guide Dogs mobility team, please follow the link below: https://www.guidedogs.org.uk/aboutus/local-to-you/mobility-teams/

Guide Dogs in partnership with other community organisations also run a national My Guide scheme.  If you are interested as a potential My Guide user, contact the scheme for further details and to find out whether you would be eligible. Guide Dogs match a Guide Dog Owner with a specially trained sighted-guide volunteer.  A My Guide partnership will work together for as long as it takes to achieve each step towards a person’s overall goal.  More information can be found at the link below:
http://www.guidedogs.org.uk/services/my-guide/the-my-guide-service/faq-about-the-my-guide-service#.VrS-RaFFC1s
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If you are legally homeless or threatened with homelessness, your local council’s homelessness team should be able to help. They should be able to provide temporary accommodation and help you apply for settled housing or assistance to resolve a housing issue.  You will be viewed as homeless if you have no home in the UK or elsewhere in the world. This does not mean that you need to be sleeping on the streets.

Common circumstances that make people homeless include:

· Social or private tenant facing eviction;
· Home-owner facing repossession by the mortgage lender;
· Experiencing violent abuse or harassment; or
· Condition of the property is damaging the health of the household.
· Your rights are slightly different depending on whether you are in England, Scotland or Wales. For example, in England, if you do not have children with you, you will need to show that you are ‘in priority need’. Having a significant visual impairment should mean that you qualify, but you will need to explain this within your application and be clear about how this would put you at more risk as a homeless person than someone who does not have a visual impairment.

It is always worth talking to an advisor outside of the council about your situation too and doing this, if you can, before the situation deteriorates to a crisis. There are links below to some organisations across the UK that should be able to assist.

England

Shelter provides an online search tool to find your nearest homelessness advisor.  It requires a postcode or local authority name:

http://england.shelter.org.uk/get_advice/advice_services_directory

Wales
This link to Shelter Cymru provides advice on different aspects of homelessness: http://sheltercymru.org.uk/Eng/

Northern Ireland 
A directory of housing advice agencies can be found at the following link:
http://www.housingadviceni.org/advice-services-directory


There is also a Citizens Advice in Northern Ireland.  The following link is to their online search for your nearest bureau:

http://www.citizensadvice.co.uk/pages/bureaux/

Scotland

Shelter Scotland provides advice on homelessness or if threatened with homelessness. The link below is for their webpage on information for disabled people.  Some of this you may find useful as a starting point:

http://scotland.shelter.org.uk/get_advice/advice_topics/information_for_disabled_people

Citizens Advice in Scotland also has an online search tool for your nearest bureau: http://www.cas.org.uk/

England and Wales
Citizens Advice have an online search tool to locate your nearest advisor: https://www.citizensadvice.org.uk/about-us/how-we-provide-advice/advice/search-for-your-local-citizens-advice/
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There may be a number of reasons for this: domestic abuse (including abuse by partners or family members); or fear or experiences of crime or harassment from others.

These experiences can be particularly challenging for individuals with a visual impairment – the prospect of moving out of your home can be even more daunting and not all support services are fully accessible.

We consider harassment or anti-social behaviour in the next section
Domestic abuse
These include physical, emotional, psychological, financial or sexual forms of abuse.

It’s abuse if your partner or a family member:

· threatens you
· shoves or pushes you
· makes you fear for your physical safety
· puts you down, or attempts to undermine your self-esteem
· controls you, for example by stopping you seeing your friends and family
· is jealous and possessive, such as being suspicious of your friendships and conversations
· frightens you

In addition to this, your abuser may:

· remove equipment that you need to be independent (like your cane or your mobile phone);
· use your sight loss to taunt or degrade you
· There is some useful information on domestic abuse and disability on this page:

https://www.womensaid.org.uk/the-survivors-handbook/the-survivors-handbook-disabled-women/

You can get emergency 24-hour help by calling the following Freephone numbers:

The National Domestic Violence Helpline Run in partnership between Women’s Aid and Refuge in England: 0808 2000 247

National Domestic Abuse and Forced Marriage Helpline Scotland: 0800 027 1234

The Live Fear Free Helpline in Wales: 0808 8010 800

These helplines can help you to find a place in a women’s refuge if that is what you want, but this is only one of your options. They can also give you emotional support and advice over the phone, or put you in touch with a women’s group or an outreach worker.

Refuge also have a list of useful contact numbers and links on their website to help in a variety of situations:

http://www.refuge.org.uk/links-and-useful-numbers/

Domestic abuse can occur between same sex partners and men can experience it too. Research has shown that both women and men with disabilities are at greater risk of domestic abuse than women and men who are non-disabled.

Men who are experiencing partner abuse can get advice and support from Men’s Advice Line on 0808 801 0327 or at http://www.mensadviceline.org.uk/

Victim Support also supports people affected by any crime, this includes both men and women affected by domestic abuse: https://www.victimsupport.org.uk/crime-info/types-crime/domestic-abuse

Victim Support also supports victims of other crimes: https://www.victimsupport.org.uk/help-and-support/get-help
 – this page offers a number of different ways to access support, including a free phone line, email support or being put in touch with your Victim Support service.

Honour-based abuse

Honour-based abuse is committed within extended families and motivated by a perceived need to restore standing within the community. It might involve forced marriage, violence or controlling behaviours.

Read about how Saliha Rashid finally moved away from her family who told her she could not be independent because she is blind and a woman. She has now finished a law degree at Leeds University and was awarded Yorkshire Women of Achievement 2015 Woman of the Year.
http://www.law.ac.uk/futurelawyers/saliha-rashid/

Saliha has been a volunteer for Karma Nirvana – a charity that provides education, training and support for those who have or are being forced to marry or are being forced to marry or are living with honour based and other forms or domestic abuse. Karma Nirvana has a helpline, operated by trained volunteers, that can help. 
You can call free on 0800 5999247 or visit their web site at: http://www.karmanirvana.org.uk/

Antisocial behaviour or harassment
Many visually impaired people have had experiences of harassment linked to their disability.

Under the Equality Act 2010 harassment is any behaviour which:

· violates your dignity, or
· creates an intimidating or hostile, degrading, humiliating or offensive environment for you.
· Harassment is both a criminal offence and a civil action under the Protection from Harassment Act 1997.

Harassment can take different forms and affect people in different ways.

Peter White discussed some of these experiences in a Radio 4 discussion: he advises that seeking help at an early stage can assist to prevent future physical or verbal abuse:

http://www.bbc.co.uk/radio4/factual/intouch_20080212.shtml#transcript

If you experience distress or alarm, you can lodge a complaint with the police.  The harassment that you experience might be directly related to your disability and can therefore be regarded as a hate incident or crime.

The Citizens Advice webpage provide useful information on examples of hate crimes, how to report them and where to get support:

https://www.citizensadvice.org.uk/law-and-courts/discrimination/hate-crime/

There are measures to protect you from harassment if you are a disabled home-owner, private or social tenant, and when you are applying to rent somewhere. For example; you are protected if:

· your landlord or letting agent is harassing you, for example by using intimidation or threats to get you to leave your home or they make offensive remarks when you are applying to be put on the council housing waiting list
· your landlord or letting agent allows other people to harass you in your home – this could include other tenants or anyone who works for your landlord, such as tradespeople or cleaners
· you are being harassed by anyone else responsible for running the premises you live in, such as a tenants’ management committee
· a private landlord enters without permission and it is not related to emergency repairs.
· Private tenants can seek advice and support from the tenancy relation officers at your local council, and emergency housing through the council homelessness department. It is always useful to discuss your situation with an advisor before taking action.  Writing to your landlord, taking photographs or keeping records (such as emails or letters) can evidence the situation which can support any legal action you may wish to take.

If you rent your home from a local council, housing association or housing cooperative and are being harassed by other social-renting tenants, you should report the situation to your landlord. The council or social landlord must take action to help put a stop to the harassment.  


For example, they may:

· help you increase security around your home
· put right any damage (for example, remove graffiti) immediately
· confront the person who’s been harassing you (with your permission)
· in extreme circumstances, evict the person who’s been harassing you.

If you are in Scotland, this webpage on the Shelter Scotland website may be a useful starting point:

http://scotland.shelter.org.uk/get_advice/advice_topics/complaints_and_court_action/discrimination_and_harassment/harassment_if_youre_a_disabled_person

For Guide Dog Owners, a form of harassment or danger can be attacks by other dogs.  The Anti-Social Behaviour, Crime and Policing Act was passed in March 2014.  In May 2014, The Scottish Parliament also introduced an equivalent measure called the Control of Dogs (Scotland) Act.  This new legislation means that attacks by other dogs on an assistance dog will be treated as an aggravated offence with penalties of up to three years’ imprisonment for irresponsible dog owners.

This legislation applies even if your guide dog is free running or retired.  It does not necessarily need to be in the act of providing assistance at the time of an attack.


[bookmark: _Toc37838964]My current home requires repairs or adaptations

This section covers guidance on repairs or adaptations.

· I need information on repairs
· I need information on adaptations

Repairs

If you rent in the private or social sectors, your landlord is always responsible for repairs to the property.  

This includes:

· The property’s structure and exterior;
· Basins, sinks, baths and other sanitary fittings including pipes and drains;
· Heating and hot water;
· Gas appliances, pipes, flues and ventilation;
· Electrical wiring;
· Any damage they cause by attempting repairs;
· Damage due to wear and tear.
It is your responsibility as the tenant to report any repairs to your landlord as soon as they arise.  Your tenancy will set out your responsibilities as the tenant to pay for any deliberate or accidental damage to the property.  For example, if you stain or burn a carpet you may be expected to cover the costs of a replacement. When making a complaint, written forms of communication are always useful for keeping track of responses and progress.  Try to keep receipts of any letters posted by recorded delivery or set up a calendar of dates for when you made contact with your landlord or received responses from your landlord in relation to repairs.  With written correspondence remember to provide details such as the date, your address and the nature of the repair.  

For instance, you could include:

· Photos of the disrepair;
· Whether there is any damage to your possessions or if you’ve had to replace anything;
· If you’ve had the disrepair looked at by a builder or other professional and include their assessment of the problem;
· A doctor’s note if the disrepair is affecting your health.


For private-renting tenants, there are steps you can take if your private landlord is not addressing any reported repairs.  You can approach your local council’s environmental department for advice, especially if the condition of the property is affecting your health. 


In Scotland, private tenants can also approach the Private Renting Housing Panel for advice and support: https://www.housingandpropertychamber.scot/who-we-are

 It is possible to agree repairs with your landlord if you provide around three quotes for the work.  Your landlord should pay the trade supplier in advance.  If your property becomes inhabitable, the local council homelessness department will be able to advise on housing options and emergency accommodation. 

Adaptations

There are a variety of ways that you can adapt your home to enable independent living with a visual impairment.  Different eye conditions affect people in different ways. The RNIB have produced useful suggestions for potential changes that can be made around the home and surrounding environment.  

Also on this webpage are video clips of personal accounts from visually impaired individuals who have made specific adaptations to their homes: https://www.rnib.org.uk/information-everyday-living-home-and-leisure/adapting-your-home

The funding of adaptations can depend upon where you live in the UK and on the nature of the adaptation. Adaptations are divided into two categories: minor and major. Minor adaptations are non-structural and temporary and can be easily removed from the property, such as external handrails and removable ramps.  Social services generally calculate minor adaptations at under £1,000 (£1,500 in Scotland).

· England – adaptations less than £1,000 are normally provided free of charge, if your local council decides you need the adaptation and you’re eligible.
· Scotland – essential equipment and adaptations under £1,500 are generally provided free of charge.
· Wales – you may need to pay a reasonable amount towards any minor adaptations and equipment yourself, depending on your financial circumstances.
· Northern Ireland – your local health and social care trust decides whether or not you need to pay for any adaptations or equipment yourself.

Major adaptations are normally changes that require substantial work to your home.  In England, Wales and Northern Ireland, Disability Facilities Grants can help cover associated costs.  These are delivered by local councils and can be applied for through the relevant housing and environment department. Eligibility for a Disability Facilities Grant require that you or somebody in your household are disabled.  A landlord can also apply on behalf of a disabled tenant.  The person who the funding is being applied for must: own the property or be a tenant, and intend to live in the property during the grant period (which is currently 5 years). As above, any adaptations must be deemed reasonable by the council.  A final decision on a Disability Facilities Grant application consider whether:

· necessary and appropriate to meet the disabled person’s needs
· reasonable and can be done – depending on the age and condition of the property

In Scotland, the funding for major adaptations works differently. Each local authority has its own policies on what support and how much financial assistance they provide. Assessments for funding are carried out by local authority social work services.  Applicants need to be regarded in need of essential assistance from a local authority mandatory grant.  Essential works include:

· fitting ‘standard amenities’, such as a bathroom or toilet.
· Changing these ‘standard amenities’, where this is needed so that you, or someone in your household, can use them.
· Other essential changes to the structure of your home so that it meets your needs.

All successful applicants of a mandatory grant receive 80% of costs, or 100% of costs if they are in receipt of Income Support, Income Based Jobseeker’s Allowance, Pension Credit (guarantee element) and Income Related Employment and Support Allowance. The types of support and sources of potential funding for adaptations differ according to your housing circumstances.  

Adaptations for Private-Renting Tenants

If you are a private sector tenant, you can request for adaptations to be made to your home.  Permission needs to be sought from your private landlord for any adaptations.  From December 2006, the Disability Discrimination Act (UK) introduced that a private landlord cannot refuse an adaption on unreasonable grounds.  However, decisions will consider:

· The nature of the adaptation you require; and
· Whether your landlord is willing for the adaptation to go ahead.
· Private tenants have the right to ‘auxiliary aids’.  These are adaptations provided by your private landlord upon request and which do not involve physical changes to the property. 

 Examples include:

· a tenancy agreement in Braille, large print or Easy Read
· a ramp for a wheelchair user
· any special furnishings you need to use in the house, such as a stool in the kitchen to support you when you’re preparing food, or a raised seat for your toilet
· accessible taps for the kitchen or bathroom
· accessible door handles
· signs (such as fire notices) in large print or Braille
· a doorbell or entry phone system you can use more easily
· painting doors and window frames a darker colour so you can see them more easily
· equipment to help you access any other facilities available to tenants, such as a ramp so you can get into the garden or a wider space in the car park.



However private landlords can refuse to carry out adaptations if it involves high costs and a cheaper option is available, or if your landlord does not have the right to make communal alterations.  There may be a conflict of opinion between you and your landlord in what is viewed as an ‘auxiliary aid’.  For example, a guide rail can be seen as temporary and easy to re-install but, equally can be regarded as making physical change to the property.  In situations where differences of opinion arise, you can enlist the advice and support of external organisations.  Useful contacts are:

· Citizens Advice https://www.citizensadvice.org.uk/
· Equality and Human Rights Commission (EHRC) https://www.equalityhumanrights.com/en
· your local disability advice centre – use the national disability information service Update to find a service near you.
· your local Council’s Occupational Therapy and/or Social Work department.

Adaptations for Social-Renting Tenants

If you rent from your local council or a housing association, you can ask for adaptations to be carried out to your home.  It can depend upon the nature of the adaptation required and where you live in the UK. Please follow the link below to find out information about minor adaptations, also known as ‘auxiliary aids’, that can include guide rails or painting colour contrasts in the property. 


https://www.citizensadvice.org.uk/discrimination/what-are-the-different-types-of-discrimination/duty-to-make-reasonable-adjustments-for-disabled-people/

For bigger adaptations, also known as major adaptations, your social landlord will likely request a care needs assessment from your local social work services.  They will also take into consideration:

· your safety and the safety of anyone who lives with you or near you
· any costs your landlord may incur as a result of the adaptations
· whether the work is likely to reduce the value of the property or make it less suitable for letting or sale in the future
· whether the adaptations will have an effect on the size of the accommodation
· the nature of your disability and how it affects you
· how well the adaptation you request will meet your needs
· the effect on your well-being if the adaptation isn’t carried out
· your ability to pay for the work
· the length of time you’re likely to live in the property
· how much work is involved
· how disruptive the work will be for your neighbours
· whether the work will comply with planning permission and building standards requirements
· whether it will be possible or necessary to put the property back to the way it was before the work was done
· the Code of Practice issued by the Equality and Human Rights Commission (EHRC).
Shelter Scotland’s website contains information on what to do if your social landlord refuses the carry out a request for adaptations to your home: http://scotland.shelter.org.uk/get_advice/advice_topics/repairs_and_bad_conditions/adapting_your_home/adaptations_in_council_and_housing_association_homes

Adaptations for Homeowners

Your local Home Improvement Agency may be able to help you in a range of ways:

· Advice and support if you need adaptations or home repairs – many will support you through the whole process of applying for a Disabled Facilities Grant
· Energy efficiency measures
· Handypersons services

If you are in England, you can search for your nearest Home Improvement Agency or Handyperson service on the following page: http://www.findmyhia.org.uk

Foundations England also have useful discussion boards and advice on carrying out adaptations in general.  The link to their webpage is: http://www.foundations.uk.com

Care and Repair Scotland offers independent local advice to disabled homeowners to repair, improve or adapt their homes: http://www.careandrepairscotland.co.uk
The following page is a useful starting point if you live in Wales: https://www.citizensadvice.org.uk/housing/moving-and-improving-your-home/help-with-home-improvements/

How to get involved with decisions that affect your housing

Have you ever wanted to become involved in decisions that affect your housing and the housing of others? There are many ways people can get involved. Some options will depend upon whether you rent or own your property. Below are some suggestions for how to get involved with your housing:

· Tenant Association- Often social landlords such as Housing Associations or Housing Cooperatives welcome tenants to join their board or specific tenant participation group. Your contribution can help inform your social landlord of any challenges that you experience (and perhaps other tenants with sight loss), as well as any services or features that particularly assist disabled tenants to live independently.
· Local Access Panel – Across the UK, some local authority areas run an Access Panel. The role of Access Panels is to look at how accessible different parts of the environments that disabled people live in are. For example, an Access Panel might look at how suitable a planned new development is for disabled people. Keep reading for more information on these.
· Local authority user groups- Your local authority may provide opportunities for you to become involved in housing related discussions. Local authorities can differ in terms of how many user groups they operate and the specific focus of these groups. For example, some may run a co-production group for disabled citizens whilst others may have a mainstream housing related group. You can contact your local authority or look online at their website to find out what opportunities might be available for you to become involved.
· Centre for Inclusive Living – Centres for Inclusive Living gather the views and experiences of members in order to support calls for changes to policy or practices. Some CILs run a Housing Information Service. You may find a CIL near where you live and be able to participate as a member or by providing feedback as an individual.
· Involve – Involve are a national charity who operate as an advisory body and provide guidance for members of the public to become involved in social research or health campaigns: www.involve.org.uk
· Disability Rights UK – This is a Disabled People’s Organisation which strives for a society where everybody can participate equally. It enables disabled people to have voice and influence, working with a number of organisations to put disabled people’s priorities at the heart of their policies and practices. Members receive up to date information on current issues which affect disabled people, which could include housing-related issues. 

You will also be able to attend and even speak at conferences and events. Click here for more information: https://www.disabilityrightsuk.org/membership/individual-benefits



Local Access Panels

England and Wales:

Local Access Forums enable members to advise decision making organisations, such as local authorities, about making improvements to public access for outdoor recreation and travel. Although they advise on the outdoor environment rather than housing, there may be the opportunity to discuss physical barriers in your local area. For information about how to become a member in England and where meetings take place, click: https://www.gov.uk/guidance/local-access-forums-participate-in-decisions-on-public-access.

For Welsh Local Access Forums, click: https://naturalresources.wales/days-out/recreation-and-access-policy-advice-and-guidance/networks-and-partnerships/local-access-forums/?lang=en

England:

The Access Association is a national network of individuals who meet and discuss access and inclusive design. Members are mostly from professional backgrounds, such as access officers, but they state that they are open to anyone with an interest in access and inclusion. For further details about meetings, click here: https://www.accessassociation.co.uk/regions/

The National Register of Access Consultants is list of professionals who have signed up to a register and will assist the government or professional bodies when it is requested to. In these cases, it will advise on inclusive design and accessibility issues. Those who have an interest in the access field, and would like to receive a newsletter or attend conferences and events (but are not professionals and so will not be able to do consulting or auditing work) can become ‘Supporters’. There is a reduced joining fee for access/disability groups and unwaged individuals of £36.

Scotland:

The Access Panel Network in Scotland provides a directory of local panels which address issues in the built environment: http://accesspanelnetwork.org.uk/directory-panels/

Getting Involved – What are the practicalities?

You may find it useful to think through what access requirements you need in order to be involved in meetings, for example, and how your involvement can be supported by an organisation or group. A Big Lottery funded initiative called Shaping Our Lives produced a guide in 2017 for disabled people written by disabled people, that outlines key considerations for becoming a service user representative. According to the guide the essential elements that create positive experiences for service user representatives are: equality, mutual respect, ownership, structure, commitment and feedback.

You can access the guide here: https://www.shapingourlives.org.uk/resources/our-resources/all-publications/improving-understanding-of-service-user-involvement-and-identity


The guide outlines good practice in terms of payment of members of the public and recognition of their contribution. They highlight issues to consider during budgeting, including the hire of accessible venues, necessary training or travel expenses. You may also be in receipt of social security benefits and need to find out whether payments might affect your income status. There are rules concerning ‘permitted work’ for example so that an individual can earn a certain amount per week.

Involve suggest following the information on their website that should provide up-to-date guidance:

https://www.invo.org.uk/my-clippings/


How can your group best support you?

You could draw the attention of your organisation or group to the guide (follow link above), aimed at providing insights for organisations and public bodies seeking to assess or improve their inclusiveness of disabled service users. It lays four essential steps for the involvement of service user representatives:

1. Profile the service users you currently work with, and build better connections with them

2. Set out 30-day goals to improving the involvement of service user representative

3. Include a call for service user representatives in any communications to the service user community

4. Provide follow up and feedback

There are useful checklists that cover necessary points during the induction process and the first meeting between yourself and the organisation/group. 

Resources for organisations to assess and improve their accessibility, inclusiveness of their service user involvement processes and environmental accessibility are available to search for on the Shaping Our Lives website: https://www.shapingourlives.org.uk


Examples of Becoming Involved in Housing Issues

There are many ways you can become involved with issues that affect your housing. These issues could be wide ranging because housing touches upon other aspects of life, including accessible public transport, accessible environments and social security. Below is a link to a case study of visually impaired individuals coming together to tackle a Shared Space scheme. 

The program is by the radio4 BBC In Touch program: https://www.bbc.co.uk/programmes/b0bgbh58
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