[bookmark: _GoBack]Quick Start Guide for Aira 


Download the app for free on iOS or Android. 
You can also go to http://www.aira.io/app where you will be sent a link for the download. 

Signing up for Aira 
When you open the app for the first time, you will find a screen telling you about Aira with a link to a short video. You will also be asked to enter your phone number, typically the one for the device on which you are using the app. 

Once your phone number has been entered, tap on Continue and you will receive a text message at that phone number. 

This message contains a 4-digit code that acts as your verification number. Copy the code into the edit field. 

On iOS12 and above, the code will appear in the predictive text area above the number pad. Tap on it to register the code. 

How to use Aira 
To call an Aira Agent to assist you with visual tasks, tap on the Call Aira button in the middle of the screen. Your time using Aira will be free when in an Access location (ie Moorfields Hospital) or when using certain offers. See more on how to use Aira in an Access location below.

To find access locations near you, tap on “Apply a Free Offer” on the Home Screen. The following pages will give you directions to find offers based on promotions, products or locations. Limitations for each offer are listed in this section as well. 

You can use Aira without having to pay for a monthly plan by using these Access offers. You also get one call of up to 5 minutes once a day. This call is usually meant for a short task. 

How to use Aira in an Access location 
When you enter a place that has Aira service for free as part of its accessibility services, you will receive a notification on your phone that you are entering an Aira Access location. When you open the app, it will also let you know that you are in an Access location and Aira is free. The trip-tone you hear when waiting for an agent to pick up your call will sound a bit different in an Access location. 

Simply tap on the Call Aira button in the middle of the Home Screen to get connected. 

What can your Aira Agent help you to do?
Our agents are visual interpreters. This means that they provide you with visual information and can explain visual concepts. You are in control of what we tell you about, as much or as little as you need. 

Reading: Agents can read a wide variety of material. To manipulate the material without having you do a lot of moving, they may ask if they can take a photo of it. All photos are deleted, unless you specifically ask that they be saved. Our agents sign a number of confidentiality agreements to assure that your information stays safe. 

Navigation: Agents can assist you when walking through public spaces from train stations to shopping malls or parks. Generally, agents will remain quiet as you cross streets but they can let you know about veering and distance in the street. Just let them know that you’d like that information. 

Computer Tasks: Agents often assist with computer tasks through the Team Viewer app which allows them to share your PC or Mac screen and help access poorly coded web sites or find items when on-line shopping. Many students use Aira to help access and edit their classroom assignments.



Aira Frequently Asked Questions 

Q: Do I need a wifi connection to use Aira?
A: No. If there is wifi available the app will automatically connect but otherwise it will use your cell phone data when wifi is not available. 

Q. Can I use headphones with Aira and my phone? 
A. Yes. In fact that is recommended if in public spaces to better hear the agent. We suggest bone conduction or other open-ear headphones to maintain contact with environmental sounds. 

Q. Does Aira have support if I need it? 
A. Yes. Our Customer Care Team is available from 6:00am to 6:00pm Pacific time, 1:00pm to 1:00am British time. 
Call 44-800-046-5668

You can text brief messages to them as well at 44-149-340-2472. Your text will be answered as soon as possible, if after hours, on the next business day.

You can email Customer Care at support@aira.io. 
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