Banking: monitoring bank statements
Bank statements show an itemised list of everything that has happened in your account over a set time, usually per month. 

It shows money coming in as well as money going out. You’ll need to be to check your payments in are correct and are the amounts you are expecting. This will help you with budgeting but also identify human or computer error early to ensure you can speak to the bank and get things sorted if something doesn’t look right. 

You will need to check what is coming out of your account, look at each expenditure, are they correct? Check Direct Debits (DD), Standing Orders (SO) and Continuous Payment Authority’s (CPA). Plus check to ensure you recognise retailers where you have used your card.

DD, SOs and CPAs

Direct Debits give a company permission to take money from your bank account on an agreed date, organised by the company, amounts can differ each month e.g. mobile phone bill. 

Standing orders give the bank an instruction to pay an exact amount to another account regularly. Organised by the account holder, amounts stay the same each month e.g. rent. 

Continuous payment authority (CPA) is a type of regular automatic payment that can be set up using your card. These authorities don't have the same guarantees as a direct debit regarding the date or the amount of the payment. They can be tough to spot, as they aren't listed as continuous or recurring payment. Included in these can be pay day lenders or subscriptions such as Netflix.  

What to do if something is wrong
Most of us at some point will identify unusual or incorrect payments coming from our accounts, often in the form of a CPA. You should contact your bank directly. They will be able to cancel the payment to ensure you no longer will be paying. You can also contact the company taking the payment to cancel, you may be able to claim a refund. 
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